From: Barclay Road Residents

To: Mckenna Lorna: H&F
Subject: 3) EVIDENCE 3 Fwd: Confusing (old) hours stated in H&F Planning Rep against Access Storage 21 Effie Road. 2024/00422/LAPR Booze Delivery 30 July zoom 18:30 hearing
Date: 18 July 2024 14:24:11
Attachments: Sqrab Planning hours 2019 01157 VAR .png.
2019 01157 VAR-2577812.df
Lorna

Just to make sure you received this email and pdf plus screen shot, on 16 July, this is a reminder request to pls include this email trail and the pdf into the Agenda Pack as
further evidence to support our Representation as well as to clarify the actual ‘operating/opening hours’ found at Condition 22 in the most recent planning decision
2019/01157/VAR for variations to previously approved development at 21 Effie Road. I hope that Planning is on the case to verify this and correct their mistake.

Thank you.
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public-access.lbhf.gov.uk i

21)  No advertisements shall be displayed on or within the development or on the external
elevations of the buildings hereby approved without details of the advertisements
having first been submitted to and approved in writing by the Council.

To ensure a satisfactory external appearance and to preserve the integrity of the
design of the building, in accordance with Policies DC1, DC4, and DC8 of the Local

Plan 2018. r
N
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22)  The operating/opening hours of the self storage/office facility are limited to between
7am and 10pm, Monday to Friday, 8am-10pm on Saturday and 8am-8pm on Sunday
and Bank Holidays, unless otherwise agreed in writing with the Council. No customers
shall be on the premises or deliveries shall occur in connection with the uses outside of
these times.

In order that noise disturbance which may be caused by customers leaving the
premises is confined to those hours when ambient noise levels and general activity are
sufficiently similar to that in the surrounding area, thereby ensuring that the use does
not cause demonstrable harm to surrounding residents, in accordance with Policies
DC1, HO11 and CC11 of the Local Plan (2018).

23)  No occupier of the residential dwellings with the exception of disabled persons who are
blue badge holders, shall apply to the Council for a parking permit or retain such a
permit. If such a permit is issued to a resident of the development, it shall be
surrendered to the Council within seven days of receipt.

In order to ensure that the development does not harm the existing amenities of the

occupiers of neighbouring residential properties by adding to the high level of on-street
car parking stress in the area, in accordance with Policy T4 of the Local Plan (2018).

24)  The six dwellings hereby permitted shall not be occupied until such time as a scheme



has been submitted to and approved in writing by the local planning authority to ensure
that all occupiers, other than those with disabilities who are blue badge holders, have
no entitlement to parking permits from the council and to ensure that occupiers are
informed, prior to occupation, of such restriction. The dwellings shall not be occupied
otherwise than in accordance with the approved scheme unless prior written
agreement is issued by the Council.

In order that the prospective occupiers of the residential units concerned are made
aware of the fact that they will not be entitled to an on-street car parking permit, in the
interests of the proper management of parking, and to ensure that the development
does not harm the existing amenities of the occupiers of neighbouring residential
properties by adding to the already high level of on-street car parking stress in the
area, in accordance with Policy T4 of the Local Plan (2018).

25) The use hereby approved shall not commence prior to the provision of the seven
customer car parking spaces for the office development as indicated on approved
drawing P_004 Rev 5 and P_005 Rev 2. The parking spaces shall be marked out and
shall be identified as being for the use of customers only. The parking spaces shall
thereafter be retained in this form.
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- forwarded message:

From: Charlotte DexteW
Date: 17 July 2024 at 12:05:: +

To: Lorna McKenna <Lorna.Mckenna@]lbhf.gov.uk>
Cc: James Carelton <james.carelton@lbhf.gov.uk>,

, Nel <neil.milligan .gov.uk>
ours stated in planning Rep against Access Storage 21 Effie Road. 2024/00422/LAPR Booze Delivery 30 July zoom 18:30 hearing

Dear Lorna/Licensing

Without prejudice to my contention that a licence should not be granted at all, I would like to make the Licensing Committee aware that the planning hours stated in the email
you sent around yesterday 16 July to all who made Representations regarding the Applicant willingness to reduce hours, seem to me to be incorrect; (7am is incorrect, 11pm
is incorrect etc). These hours are found on page 5 of the decision letter for 2010/00531/FUL 21 Effie Road SW6 Access Self Storage but they were long ago changed in
decisions 2015/04542/VAR and more recently on 10 Nov 2021 when 2019/01157/VAR was decided.

I copy LBHF Planning officers Neil Milligan and James Carlton. This needs clarification by them. as I am not clear who made the Planning Rep. That is why I asked
youw/LBHF licensing authority on what basis LBHF Planning set out those seemingly incorrect hours in their Representation against the Booze Delivery application. Of
course, I have not seen the Representation.

Request:

The planning application and its decision doc of 2019/01157/VAR 21 Effie Road took much energy on residents’ part

-to reduce hours to protect further our amenity by limiting noise nuisance through opening/operating reduced hours

-and not harming children at 7am of the those surrounding houses and flats especially those/ours directly at the curtilage of Access Self Storage when they are taking their last
minutes of sleep before awaking for school (opening is now earliest 8am),

- along with other agreements relevant to the Booze Delivery application, including that the building is only for self-storage and not for businesses to establish their presence
or address in a self-storage unit, nor to deliver from it.

-as well, the traffic plan and vehicular movements assume only occasional ingress and egress by a self-storage customer, not many vehicular movements per hour.

We need to efficiently establish the facts for the Committee, before the 30 July 18:30 Zoom hearing, as Licensing activities cannot be carried out outside of planning hours.
This email of mine/ours seeks to do just that.

1) I attach one screen shot, for ease, of Condition 22 of the LBHF planning decision 2019/01157/VAR —decision date was 10 Nov 2021—for 21 Effie Road (Access Self
Storage).

Condition 22 is at top of page 7.

2) I ATTACH the pdf of the entire decision.

3) Pls add this email trail and these two attachments as further evidence to support our Rep against this licensing application Booze Delivery.

C

arclay Road Conservation Area Neighbourhood Watch

On 17 Jul 2024, at 10:53, Mckenna Lorna: H&F <Lorna.Mckenna@Ibhf.gov.uk> wrote:

o
The report will be sent to be published on Friday the 19th July. I would need to receive your additional information by Thursday evening so I can action it Friday morning.

Apologies that I missed your call yesterday. Planning have withdrawn their representation now the hours have been reduced. This will be detailed in the report.



In regards to the application number it is Ref No. 2010/00531/FUL.
If you need anything else, please let me know.

Kind regards

Loma McKenna

Licensing Compliance Officer
Licensing

Place Department

Hammersmith & Fulham Council
020 8753 3081

07786747257

www.Ibhf gov.uk

-—-Original Message——-
From: Barclay Road Residmts_
Sent: Tuesday. July 16, 2024 9

To: Mckenna Loma: H&F <ILoma Mckenna@lbhf gov.uk>

Dear Loma

I am pulling together quite a bit to support our Rep and want to get this to you for the Agenda Pack vs a last minute Supplemental. Could u pls tell me what day you intend to
publish.

Also, I left u a voicemail today re the suggested reduced hours that you sent around today 16 July. The hours stated are not correct, thus, my request re the source that
Planning referenced in their Rep. I obviously have not seen their Rep. Pls could you tell me the source ie the planning application ber that was refe ed in the Rep
(which should have been attached to their Rep).

Tx so much.




London Borough of Hammersmith & Fulham

Development Management. The Economy Department
Hammersmith Town Hall, King Street, London W6 8JU

Tel:
Email:
Web:

P -l
020 8753 1081 h &f\ ’/

planning@Ibhf.gov.uk
www.Ibhf.gov.uk

Jon Dingle

Jon Dingle Ltd
29 The Green

Winchmore Hill
London

N21 1HS O NOISRER 202 |

hammersmith & fulham

Applicant: Application Reference: 2019/01157/VAR

Access Self-Storage
c/o Agent Registered on: 15th April 2019

Town and Country Planning Act 1990

PLANNING PERMISSION TO CARRY OUT OR CONTINUE
DEVELOPMENT WITHOUT COMPLYING WITH CONDITION(S)
IMPOSED ON A PREVIOUS PLANNING PERMISSION

Location and Description:
21 Effie Road London SW6 1EN

Variation of Condition 2 (approved drawings), 6 (materials), 16 (entrance
arrangements), 19 (refuse), 29 (landscaping), 34 (SUDS), 35 (preliminary risk
assessment), 36 (site investigation scheme), 37 (quantitative risk assessment), 38
(remediation method statement), 39 (verification report) and 40 (long term monitoring)
and removal of conditions 32 (archaeological preservation) and 41 (build contract) of
planning permission reference: 2015/04542/FUL dated 22nd February 2017 for the
"Erection of a terrace of 4 x three-storey houses plus basement; alterations to the
existing self-storage facility by the erection of extensions at ground, first and second
floors to the southern elevation for Class E(g)(i) (Office) use and additional Class B8
(self-storage) space, erection of an infill extension on the northern elevation at second
and third floor level, and the erection of an additional floor at roof level; erection of a
replacement single storey electricity sub-station (south east corner) of site);
reconfiguration of vehicular access/egress to enter site via Effie Road and exit via
Argon Mews, and associated car parking and landscaping." (as amended by
2021/03122/NMAT) for the rearrangement of the cycle store and parking
arrangements, use of ground floor extension for Class B8 (self-storage) purposes
rather than Class E (office), use of part of third floor for Class E (office) space instead
of existing Class B8 (self-storage) space, and alterations to the appearance and
window arrangement of the extended Class E/B8 building; change of trigger points for
submission of details for conditions 6, 16, 19, 29, 34, 35, 36, 37, 38, 39 and 40; and
delete conditions 32 and 41. :

Drawing Nos: P_004 Rev 5; P_005 Rev 2; P_011 Rev 0; P_012 Rev 1; P_013 Rev

Chief Planning Officer of The Economy
Department: Joanne Woodward



1, P_014 Rev 0; P_014A Rev 0; P 031 Rev0; P_032 Rev 2; P_033
Rev 1; P_034 Rev0; P_040Rev 0; P_101Rev 4; P_102 Rev 2; P_103
Rev?2;, P 104 Rev4;P_105Rev2;P 106 Rev0; P _111 Rev 2;

P 112 Rev2; P_121 Rev 4; P_720

Particulars of Decision:

Planning permission granted under section 73 of the above Act.

2)

3)

Unless otherwise amended by any other conditions, the development shall not be
erected otherwise than in accordance with the following approved drawings:

P_004 Rev 5; P_005 Rev 2; P_011 Rev 0; P_012 Rev 1;P_013 Rev 1; P_014 Rev 0;
P_014A Rev 0;P_031 Rev 0; P_032 Rev 2; P_033 Rev 1; P_034 Rev 0;P_040 Rev 0;
P_101Rev 4; P_102 Rev 2; P_103 Rev 2;P_104 Rev 4; P_105 Rev 2; P_106 Rev 0;
P_111 Rev 2;P_112 Rev 2; P_121 Rev 4; P_720

In order to ensure full compliance with the planning application hereby approved and to
prevent harm arising through deviations from the approved plans, in accordance with
Policies DC1, DC4 and DC8 of the Hammersmith and Fulham Local Plan 2018.

Prior to commencement of the development hereby approved, a demolition method
statement and a construction management plan shall be submitted to and approved in
writing by the Council. Details shall include control measures for dust, noise, vibration,
lighting, delivery locations, restriction of hours of work and all associated activities
audible beyond the site boundary to 0800-1800hrs Mondays to Fridays and 0800 -
1300 hrs on Saturdays, advance notification to neighbours and other interested parties
of proposed works and public display of contact details including accessible phone
contact to persons responsible for the site works for the duration of the works.
Approved details shall be implemented throughout the project period.

To ensure that the amenity of occupiers of surrounding premises is not adversely
affected by noise, vibration, dust, lighting or other emissions from the building site, in
accordance with Policies DC1, DC2, CC8, CC7, CC10, CC11, and CC12 of the
Hammersmith and Fulham Local Plan 2018.

Details approved under application ref. 2017/02754/DET.

In order to safeguard the amenities of surrounding residential properties, all
construction works associated with the development hereby approved shall take place
only between the hours of 0800 and 1800, Monday to Friday, and between the hours
of 0800 and 1300 on Saturdays. No work shall occur on Sundays or Bank Holidays.

To ensure that the amenity of occupiers of surrounding premises is not adversely
affected by noise, vibration, dust, lighting or other emissions from the building site, in
accordance with Policies DC1, DC2, CC6, CC7, CC10, CC11, and CC12 of the
Hammersmith and Fulham Local Plan 2018.
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No development shall commence until a scheme for temporary fencing and/or
enclosure of the site where necessary has been submitted to and approved in writing
by the Council, and such enclosure has been erected in accordance with the approved
details and retained for the duration of the building works. No part of the temporary
fencing and/or enclosure of the site shall be used for the display of advertisement
hoardings.

To ensure that the site remains in a tidy condition during and after demolition works
and during the construction phase and to prevent harm to the character and
appearance of the streetscence, in accordance with Policies DC1, DC4 and DC8 of the
Hammersmith and Fulham Local Plan 2018.

Details approved under application ref. 2017/02754/DET

The relevant parts of the development hereby permitted shall not commence prior to
the submission and approval in writing by the Council of details and samples of all
materials to be used on the external faces of the new buildings and all surface
treatments, and of railings, windows and doors. No part of the development shall be
used or occupied prior to the completion of the development in accordance with the
approved details. The details include but are not limited to:

a) Details of bricks, window frames, glazing, roof materials, canopy and bay window
projections, parapet and doors to the Barclay Road frontage

b) Details of the cladding, roof materials and glazing to the office additions

c) Details of the gates to Argon Mews and Effie Road

d) Details of the front boundary wall base and fencing to Barclay Road

e) Details of colours and materials of the substation

To ensure full compliance with the planning application hereby approved and to
prevent harm arising through deviations from the approved plans, in accordance with
Policies DC1, DC4, and DC8 of the Local Plan 2018.

Part A details approved under application ref. 2019/03770/DET.

The windows to the first, second and third floors of the western and eastern sides of
the office addition hereby approved shall be designed and installed so as to be fixed
shut and glazed in obscure glass as shown on the drawings hereby approved, so as to
avoid any overlooking of or loss of privacy to the Barclay Road properties. The
southern face of the terrace at the rear of the second floor of Dwelling 1 (southernmost
dwelling) is to comprise screening to a height of 1.6m. Details and samples of the
obscure glazing and screening to be used shall first be submitted to and approved in
writing by the Council, and no part of the extension shall be used or occupied prior to
the installation of the glazing in accordance with the approved details. The privacy
measures shall thereafter be retained in this form and no alterations shall be carried
out to the windows to replace the obscure glazing with clear glass or to remove the
screen.

In order to ensure no overlooking or loss of privacy in accordance with Policies DC1,
HO11 and DC4 of the Local Plan (2018).
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9)

10)

11)

12)

13)

No plant, water tanks, water tank enclosures or other structures, that are not shown on
the approved plans, shall be erected upon the roofs of the buildings hereby permitted.

To ensure a satisfactory external appearance, in accordance with Policies DC1, DC4,
and DC8 of the Local Plan 2018.

No plumbing, extract flues or pipes other than rainwater pipes shall be fixed on any
elevations of the building hereby approved.

To ensure a satisfactory external appearance and prevent harm to the street scene, in
accordance with Policies DC1, DC4, and DC8 of the Local Plan 2018.

Notwithstanding the provisions of the Town and Country Planning (General Permitted
Development) (England) Order 2015 (or any Order revoking or re-enacting that Order
with or without modification), no aerials, antennae, satellite dishes or related
telecommunications equipment shall be erected on any external part of the approved
buildings, without planning permission first being obtained.

In order to ensure that the Council can fully consider the effect of telecommunications
equipment upon the appearance of the building in accordance with Policies DC1, DC4,
and DC8 of the Local Plan 2018.

No alterations shall be carried out to the external appearance of the development,
including the installation of air-conditioning units, ventilation fans or extraction
equipment not shown on the approved drawings, without planning permission first
being obtained. Any such changes shall be carried out in accordance with the
approved details.

To ensure a satisfactory external appearance and to prevent harm to the amenities of
the occupiers of neighbouring residential properties, in accordance with Policies DC1,
DC4, and HO11 of the Local Plan 2018.

Notwithstanding the provisions of the Town and Country Planning (General Permitted
Development) (England) Order 2015 (or any Order revoking or re-enacting that Order
with or without modification) no extensions or other form of enlargement to the
development hereby permitted, nor erection of porches, outbuildings, hardstandings,
storage tanks, gates, fences, walls or other means of enclosure, shall take place
without the prior written permission of the Council.

Due to the limited size of the site, proximity to neighbouring properties and proposed
design of the building on the site, the Council would wish to exercise future control

over development which may affect residential amenity or appearance of the area, in
accordance Policies DC1, DC4, DC8 and HO11 of the Local Plan 2018.

The use shall not commence until details of the measures proposed to ensure the
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14)

15)

16)

17)

safety and security of users of the site, particularly late at night and when staff are not
present on the premises. These shall include details of lighting and the number and
location of proposed CCTV cameras, and details of how access to the premises is to
be controlled and restricted to authorized persons only. The development shall be
carried out in full accordance with the approved details.

To ensure that the development incorporates suitable design measures to minimise
opportunities for, and the perception of, crime, in accordance with Policy D11 of the
London Plan (2021), and Policies DC1 and DC4 of the Local Plan 2018.

The use hereby permitted shall not be occupied prior to the provision of the secure
cycle parking facilities for the residential and office developments as indicated on
approved drawings numbered P_004 Rev 5, P_005 Rev 2. The secure cycle parking
facilities shall thereafter be retained.

In order to promote alternative, sustainable forms of transport, in accordance with
Policy T5 of the London Plan (2021), and Policy T3 of the Local Plan 2018.

The use hereby permitted shall not commence prior to the provision and completion of
the proposed new access arrangements on the Effie Road and Argon Mews frontages,
as indicated on approved drawing AC39_P_010 in the planning permission
2010/00531/FUL, granted 11 April 2011. It must include separate unimpeded
pedestrian access via Argon Mews. An agreement under section 278 of the Highways
Act 1980 for said improvements to the footway at Effie Road and Fulham Road and the
driveway crossover at Barclay Road is to be submitted to Council for approval prior to
the commencement of any works.

To ensure safe and accessible pedestrian access in accordance with Policy T4 of the
Local Plan (2018) and Key Principle - TR17 of the Planning Guidance Supplementary
Planning Document (2018).

Details of design and appearance of the entrance gates on the Argon Mews and Effie
Road frontages, and the system by which these gates will be managed and operated,
shall be submitted to and approved in writing by the Council prior to the
commencement of the relevant part of the development. In addition, the gates to the
Effie Road entrance are required to be located 10m from the property
boundary/footpath to allow for the safe queueing of vehicles. The remainder of the
development shall be carried out in full accordance with the approved details.

To ensure safe and accessible pedestrian access in accordance with Policy T4 of the
Local Plan (2018) and Key Principle - TR17 of the Planning Guidance Supplementary
Planning Document (2018).

Prior to commencement of the development hereby approved, details of external
artificial lighting shall be submitted to and approved in writing by the Council. Details
shall demonstrate that vertical illumination of neighbouring premises is a maximum of
10lux at ground floor and 5lux at first and higher floor levels. The recommendations of
the Institution of Lighting Professionals in the *Guidance Notes For The Reduction Of
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18)

19)

20)

21)

Light Pollution 2005' shall also be met with regard to glare and sky glow. Approved
details shall be implemented prior to occupation of the development and thereafter be
permanently retained.

To ensure a satisfactory external appearance and to prevent harm to the occupiers of
neighbouring properties, in accordance with Policies DC1, DC4, DC8 and HO11 of the
Local Plan 2018.

Details approved under application ref. 2018/02791/DET.

With exception to the roof terrace areas shown on approved drawings, no part of the
remainder of the roof areas provided by the development hereby approved shall be
used as a terrace or other accessible amenity space. No walls, fences, railings or other
means of enclosure shall be erected around the roofs, and no alterations shall be
carried out to the approved building (including the permitted roof terrace enclosures) to
form access onto these roofs.

To ensure a satisfactory external appearance and so that the use of the buildings does
not harm the amenities of the existing neighbouring residential properties and future
residential occupiers of the development as a result of overlooking, loss of privacy and
noise and disturbance, in accordance with Policies DC1, HO11 and CC11 of the Local
Plan (2018).

The development shall not be occupied prior to the submission and approval in writing
by the Council of full details of all refuse storage and collection arrangements on the
site, and the use shall not commence prior to the implementation of the approved
details. It must include provision for compost facilities and internal provision for the
daily storage of waste and recycling material.

To ensure that the use does not give rise to smell nuisance and to prevent harm to the
street scene arising from the appearance of accumulated rubbish, in accordance with
Policies DC8, CC6 and CC7 of the Local Plan 2018.

Any refuse/recycling generated by the residential units hereby approved shall be
stored in the refuse stores forming part of the details approved pursuant to Condition
19 and shall not be stored on the pavement or street.

To ensure that the use does not give rise to smell nuisance and to prevent harm to the
street scene arising from the appearance of accumulated rubbish, in accordance with
Policies DC8, CC6 and CC7 of the Local Plan 2018.

No advertisements shall be displayed on or within the development or on the external
elevations of the buildings hereby approved without details of the advertisements
having first been submitted to and approved in writing by the Council.

To ensure a satisfactory external appearance and to preserve the integrity of the

design of the building, in accordance with Policies DC1, DC4, and DC8 of the Local
Plan 2018.
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22)

23)

24)

25)

The operating/opening hours of the self storage/office facility are limited to between
7am and 10pm, Monday to Friday, 8am-10pm on Saturday and 8am-8pm on Sunday
and Bank Holidays, unless otherwise agreed in writing with the Council. No customers
shall be on the premises or deliveries shall occur in connection with the uses outside of
these times.

In order that noise disturbance which may be caused by customers leaving the
premises is confined to those hours when ambient noise levels and general activity are
sufficiently similar to that in the surrounding area, thereby ensuring that the use does
not cause demonstrable harm to surrounding residents, in accordance with Policies
DC1, HO11 and CC11 of the Local Plan (2018).

No occupier of the residential dwellings with the exception of disabled persons who are
blue badge holders, shall apply to the Council for a parking permit or retain such a
permit. If such a permit is issued to a resident of the development, it shall be
surrendered to the Council within seven days of receipt.

In order to ensure that the development does not harm the existing amenities of the
occupiers of neighbouring residential properties by adding to the high level of on-street
car parking stress in the area, in accordance with Policy T4 of the Local Plan (2018).

The six dwellings hereby permitted shall not be occupied until such time as a scheme
has been submitted to and approved in writing by the local planning authority to ensure
that all occupiers, other than those with disabilities who are blue badge holders, have
no entitlement to parking permits from the council and to ensure that occupiers are
informed, prior to occupation, of such restriction. The dwellings shall not be occupied
otherwise than in accordance with the approved scheme unless prior written
agreement is issued by the Council.

In order that the prospective occupiers of the residential units concerned are made
aware of the fact that they will not be entitled to an on-street car parking permit, in the
interests of the proper management of parking, and to ensure that the development
does not harm the existing amenities of the occupiers of neighbouring residential
properties by adding to the already high level of on-street car parking stress in the
area, in accordance with Policy T4 of the Local Plan (2018).

The use hereby approved shall not commence prior to the provision of the seven
customer car parking spaces for the office development as indicated on approved
drawing P_004 Rev 5 and P_005 Rev 2. The parking spaces shall be marked out and
shall be identified as being for the use of customers only. The parking spaces shall
thereafter be retained in this form.

The easternmost car space within the office development hereby approved shall be
provided and reserved for persons with disabilities. A charging bay is also required
within one of the seven spaces. Both spaces are to be marked out and identified as
being reserved for disabled persons and charging of electric cars respectively and

shall thereafter be retained in this form. The single residential car space to Barclay
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26)

27)

28)

29)

Road is to be reserved for, marked out and thereafter retained as reserved for disabled
persons.

To ensure the satisfactory provision and retention of disabled car parking facilities, in
accordance with Policy T6 of the London Plan and Policy E3, T1 and TS of the Local
Plan 2018.

Prior to commencement of the development, details shall be submitted to and
approved in writing by the Council, of an enhanced sound insulation value DnT,w and
L'nT,w of at least 5dB above the Building Regulations value, for the floor/ceiling /wall
structures separating different types of rooms/ uses in adjoining dwellings, namely
Kitchen/living/dinning above or below bedrooms of separate dwelling. Approved details
shall be implemented prior to occupation of the development and thereafter be
permanently retained.

To ensure that the amenity of occupiers of the development site is not adversely
affected by noise, in accordance with Policies DC1, HO11, CC11 and CC13 of the
Local Plan (2018).

Details approved under application ref. 2018/02793/DET.

The noise level in rooms at the development hereby approved shall meet the noise
standard specified in BS8233:2014 for internal rooms and external amenity areas. This
includes any noise transmission from the substation.

To ensure that the amenity of occupiers of the development site and surrounding
premises is not adversely affected by vibration, in accordance with Policies DC1,
HO11, CC11 and CC13 of the Local Plan (2018).

The dwellings hereby permitted shall not be occupied until the Council has been
notified in writing (and has acknowledged such notification) of the full postal address of
the dwellings. Such naotification shall be to the council's Head of Development
Management and shall quote the planning application number specified in this decision
letter.

In order that the Council can update its records to ensure that parking permits are not
issued to the occupiers of the dwellings hereby approved, and thus ensure that the
development does not harm the existing amenities of the occupiers of neighbouring
residential properties by adding to the already high level of on-street car parking stress
in the area, in accordance with policies T1 and T4 of the Local Plan 2018.

The development shall not be occupied prior to the submission and approval in writing
by the Council of full details of the proposed landscaping of the site, including planting
schedules. In the case of the proposed planting strip adjoining the rear boundary of the
residential properties in Barclay Road, the scheme shall include only low lying planting
and shrubs, which shall thereafter be maintained in this form. The approved planting
shall be implemented in the next winter planting season following completion of the
building works, or before the occupation and use of any part of the buildings,
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30)

33)

34)

35)

whichever is the earlier.

To ensure a satisfactory external appearance and to prevent harm to the streetscape,
in accordance with policies DC1, DC8 and OS5 of the Local Plan 2018.

Any tree or shrub planted as part of this consent that is removed or severely damaged,
dying or becomes seriously diseased within 5 years of planting shall be replaced with a
tree or shrub of similar size and species to that originally required to be planted. Only
low lying replacement plants and shrubs shall be planted in planting strip adjoining the
rear boundary of the residential properties in Barclay Road in perpetuity.

To ensure a satisfactory external appearance and to prevent harm to the streetscape,
in accordance with policies DC1, DC8 and OS5 of the Local Plan 2018.

The development shall only be carried out in accordance with the flood mitigation
measures outlined in the approved Flood Risk Assessment (FRA) and as amended by
the following condition.

To reduce the impact of flooding to the proposed development and future occupants, in
accordance with Policies 51 12 and Sl 13 of the London Plan (2021), and Policy CC3 of
the Local Plan 2018.

Within three months of this decision a Sustainable Drainage Strategy shall be provided
within an updated Flood Risk Assessment. A revised approach in terms of the
attenuation levels being aimed for and the final discharge rates as well as
consideration of other SuDS measures for the site are to be considered. Rainwater
harvesting and green roof(s) are supported but attenuation tanks are not the preferred
SuDS method where other, above ground measures are viable. This shall be
submitted to and approved by, the local planning authority in consultation with the
sewerage undertaker. No discharge of foul or surface water from the site shall be
accepted into the public system until the drainage works referred to in the strategy
have been completed.

To prevent any increased risk of flooding and to ensure the provision of sustainable
drainage measures in accordance with Policy 51 13 of The London Plan 2021; and
Policy CC3 and CC4 of the Local Plan 2018.

Within three months of this decision a preliminary risk assessment report shall be
submitted to and approved in writing by the Council. This report shall comprise: a
desktop study which identifies all current and previous uses at the site and surrounding
area as well as the potential contaminants associated with those uses; a site
reconnaissance; and a conceptual model indicating potential pollutant linkages
between sources, pathways and receptors, including those in the surrounding area
and those planned at the site; and a qualitative risk assessment of any potentially
unacceptable risks arising from the identified pollutant linkages to human health,
controlled waters and the wider environment including ecological receptors and
building materials. All works must be carried out in compliance with and by a
competent person who conforms to CLR 11: Model Procedures for the Management of
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36)

37)

38)

Land Contamination (Defra 2004) or the current UK requirements for sampling and
testing.

Potentially contaminative land uses (past or present) are understood to occur at, or
near to, this site. This condition is required to ensure that no unacceptable risks are
caused to humans, controlled waters or the wider environment during and following the
development works, in accordance with Policy CC9 of the Local Plan 2018.

Within 2 months of the the approval of the preliminary risk assessment report
(Condition 35), where required by this risk assessment, a site investigation scheme
shall be submitted to and approved in writing by the Council. This scheme shall be
based upon and target the risks identified in the approved preliminary risk assessment
and shall provide provisions for, where relevant, the sampling of soil, soil vapour,
ground gas, surface and groundwater. All works must be carried out in compliance with
and by a competent person who conforms to CLR 11: Model Procedures for the
Management of Land Contamination (Defra 2004) or the current UK requirements for
sampling and testing.

Potentially contaminative land uses (past or present) are understood to occur at, or
near to, this site. This condition is required to ensure that no unacceptable risks are
caused to humans, controlled waters or the wider environment during and following the
development works, in accordance with Policy CC9 of the Local Plan 2018.

Within three months of the approval of a site investigation scheme (Condition 36), a
quantitative risk assessment report shall be submitted to and approved in writing by
the Council. This report shall: assess the degree and nature of any contamination
identified on the site through the site investigation; include a revised conceptual site
model from the preliminary risk assessment based on the information gathered through
the site investigation to confirm the existence of any remaining pollutant linkages and
determine the risks posed by any contamination to human health, controlled waters
and the wider environment. All works must be carried out in compliance with and by a
competent person who conforms to CLR 11: Model Procedures for the Management of
Land Contamination (Defra 2004) or the current UK requirements for sampling and
testing.

Potentially contaminative land uses (past or present) are understood to occur at, or
near to, this site. This condition is required to ensure that no unacceptable risks are
caused to humans, controlled waters or the wider environment during and following the
development works, in accordance with Policy CC9 of the Local Plan 2018.

Within two months of the approval of a quantitative risk assessment report (Condition
37) a remediation method statement shall be submitted to and approved in writing by
the Council. This statement shall detail any required remediation works and shall be
designed to mitigate any remaining risks identified in the approved quantitative risk
assessment. All works must be carried out in compliance with and by a competent
person who conforms to CLR 11: Model Procedures for the Management of Land
Contamination (Defra 2004) or the current UK requirements for sampling and testing.

Potentially contaminative land uses (past or present) are understood to occur at, or
near to, this site. This condition is required to ensure that no unacceptable risks are
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39)

40)

42)

caused to humans, controlled waters or the wider environment during and following the
development works, in accordance with Policy CC9 of the Local Plan 2018.

Prior to the first occupation of any part of the development hereby approved, a
verification report confirming the works required by the approved remediation method
statement have been carried out in full has been submitted to, and approved in writing,
by the Council. This report shall include: details of the remediation works carried out;
results of any verification sampling, testing or monitoring including the analysis of any
imported soil; all waste management documentation showing the classification of
waste, its treatment, movement and disposal; and the validation of gas membrane
placement. If, during development, contamination not previously identified is found to
be present at the site, the Council is to be informed immediately and no further
development (unless otherwise agreed in writing by the Council) shall be carried out
until a report indicating the nature of the contamination and how it is to be dealt with is
submitted to, and agreed in writing by, the Council. Any required remediation shall be
detailed in an amendment to the remediation statement and verification of these works
included in the verification report. All works must be carried out in compliance with and
by a competent person who conforms to CLR 11: Model Procedures for the
Management of Land Contamination (Defra 2004) or the current UK requirements for
sampling and testing.

Potentially contaminative land uses (past or present) are understood to occur at, or
near to, this site. This condition is required to ensure that no unacceptable risks are
caused to humans, controlled waters or the wider environment during and following the
development works, in accordance with Policy CC9 of the Local Plan 2018.

Prior to the first occupation of any part of the development hereby approved, an
onward long-term monitoring methodology report shall be submitted to and approved
in writing by the Council where further monitoring is required past the completion of
development works to verify the success of the remediation undertaken. A verification
report of these monitoring works shall then be submitted to and approved in writing by
the Council when it may be demonstrated that no residual adverse risks exist. All
works must be carried out in compliance with and by a competent person who
conforms to CLR 11: Model Procedures for the Management of Land Contamination
(Defra 2004) or the current UK requirements for sampling and testing.

Potentially contaminative land uses (past or present) are understood to occur at, or
near to, this site. This condition is required to ensure that no unacceptable risks are
caused to humans, controlled waters or the wider environment during and following the
development works, in accordance with Policy CC9 of the Local Plan 2018.

The development hereby permitted shall not commence prior to the submission and
approval in writing by the Council of details of any solar panels (including angle relative
to the surface of the roof and in relation to the parapet). No part of the development
shall be used or occupied prior to the completion of the development in accordance
with the approved details.

To ensure a satisfactory external appearance and to prevent harm to the streetscape,
in accordance with Policies DC1, DC4, and DC8 of the Local Plan 2018.
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43)

44)

45)

Details approved under application ref. 2018/03070/DET.

The development hereby permitted shall not commence prior to the submission and
approval in writing by the Council of the adaptability of Dwelling 4 (northernmost
dwelling) to be made fully accessible, including access to each levels of the dwelling
and within each room of the dwelling.

To ensure the satisfactory provision of accessible dwellings in accordance with policy
DC2 of the Local Plan (2018) and The London Plan (2021) policy D6.

Details approved under application ref. 2018/02794/DET.

All existing original kerbstones in Barclay Road are to be retained. Unless otherwise
advised in writing by Council, any kerbstones removed for the purposes of
reconstructing the crossover to Barclay Road are to be retained and reused.

To ensure safe and accessible pedestrian access in accordance with Policy T4 of the
Local Plan (2018) and Key Principle - TR17 of the Planning Guidance Supplementary
Planning Document (2018).

The Class E floorspace hereby permitted shall only be used as office space (Class E
(G)(i)), and for no other purpose (including any other separate purpose in Class E of
the Schedule to the Town and Country Planning (Use Classes) Order 1987, as
amended, (or in any provision equivalent to that Class in any statutory instrument
revoking and re-enacting that Order with or without modification).

In granting this permission, the Council has had regard to the special circumstances of
the case. Certain other uses within the same use class may be unacceptable due to
effect on residential amenity or traffic generation, in accordance with Policies DC1,
DC4, HO11, CC11, CC13 and T1 of the Local Plan (2018).

Reason(s) for granting planning permission:

1)

1) Land Use

The proposal would enable the efficient and orderly development of the site with the
provision of additional residential accommodation and office space in an appropriate
location close to services and public transport. The residential accommodation and
expansion of the B1 and B8 floor area is consistent with Policies CF1, HO1, HO4,
HO11, E2 and E4 of the Local Plan (2018).

2) Design

The residential dwellings would be a high quality development which would make a
positive contribution to the urban environment in this part of the Borough, accord with
the predominant form of surrounding development and contribute to the conservation
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area. The extensions to the office building are likewise sympathetic to the surrounding
built form and are acceptable. The development would therefore be in accordance with
the London Plan policies D4 and HC1 which seek a high quality in design and
architecture, requiring new developments to have regard to the pattern and grain of
existing development. The proposal would not result in any harm to the Barclay Road
Conservation Area in accordance with Policy DC8.

3) Traffic and Transport

The impact of the proposal on the highway network and local parking conditions would
be acceptable. The site has good local public transport accessibility and provision
would be made for cycle parking for the offices and storage uses. With the use of
conditions, officers are satisfied that use of the building would not result in any
unacceptable traffic flows or pedestrian-vehicular conflict or any significant increase in
car parking demand. The development would therefore be acceptable in accordance
with the Local Plan (2018) Policies T1, T3, T4, T5 and T7 as well as CC7 and London
Plan (2021) Policies T4, T5 and T6.

4) Residential Amenity and Impact on Neighbouring Properties

The impact of the proposed development upon adjoining occupiers is considered
acceptable with no significant or unacceptable worsening of noise, overlooking, loss of
sunlight, daylight or outlook to cause undue detriment to the amenities of neighbours.
In this regard, the development would respect the principles of good neighbourliness
and would be acceptable in accordance with Policies HO11 and DC4 of the Local Plan
(2018).

5) Accessibility

The development includes acceptable levels of accessibility for car parking and
pedestrian access, for residents within the residential units and for visitors to the office
spaces. The proposed development therefore accords with Policies DC1, DC2, HO6
and HO11 of the Local Plan (2018) and Policies D7 of the London Plan (2021).

6) Flood Risk

A Flood Risk Assessment has been submitted and has considered risks of flooding to
the site and adequate preventative measures have been identified. Details of SUDS
will be secured by condition. In this respect, the proposal is in accordance with the
Local Plan (2018) Policies CC3 and CC4.

7) Land Contamination

Conditions will ensure that the site would be remediated to an appropriate level for the
sensitive residential and office uses. The proposed development therefore accords
with Local Plan (2018) Policies CC9.

For your information:

1)

1)In determining this application, the local planning authority has worked in a pro-
active and positive manner with the applicant to foster the delivery of sustainable
development, in accordance with the requirements of paragraph 38 of the National
Planning Policy Framework (2018).

2)The applicant should contact the Environmental Quality team via e-mail to
Environmental. Quality@Ilbhf.gov.uk or by phone on 0208 753 1081 as soon as
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possible to discuss the steps necessary to fulfil the contaminated land conditions.
3)Thames Water will aim to provide customers with a minimum pressure of 10m head
(approx 1 bar) and a flow rate of 9 litres/minute at the point where it leaves Thames
Waters pipes. The developer should take account of this minimum pressure in the
design of the proposed development.

4)A Groundwater Risk Management Permit from Thames Water will be required for
discharging groundwater into a public sewer. Any discharge made without a permit is
deemed illegal and may result in prosecution under the provisions of the Water
Industry Act 1991. We would expect the developer to demonstrate what measures he
will undertake to minimise groundwater discharges into the public sewer. Permit
enquiries should be directed to Thames Waters Risk Management Team by
telephoning 02035779483 or by emailing wwariskmanagement@thameswater.co.uk.
Application forms should be completed on line via
www.thameswater.co.uk/wastewaterquality.

5)Legal changes under The Water Industry (Scheme for the Adoption of private
sewers) Regulations 2011 mean that the sections of pipes you share with your
neighbours, or are situated outside of your property boundary which connect to a
public sewer are likely to have transferred to Thames Water's ownership. Should your
proposed building work fall within 3 metres of these pipes we recommend you contact
Thames Water to discuss their status in more detail and to determine if a building over
/ near to agreement is required. You can contact Thames Water on 0800 009 3921 or
for more information please visit our website at www.thameswater.co.uk.

6)No excavations are permitted under the public highway without specific consent
from the highway authority. It is also illegal under the Highways Act to store any
building material on the public highway.

7)The applicant should contact the Environmental Quality team via e-mail to
Environmental.Quality@Ibhf.gov.uk or by phone on 0208 753 1081 as soon as
possible to discuss the steps necessary to fulfil the contaminated land conditions.

d\gawoovw( .

Joanne Woodward, Chief Planning Officer of The Economy Department
Duly authorised by the Council to sign this notice.

Notes:

This decision is a planning permission under Part Il of the Town and Country Planning Act
1990 only. It must not be taken as implying that the Council will grant any other consent,
permission or approval that may be necessary in connection with the development, whether
under any other statutory powers or in any other capacity.

This planning permission should be read in conjunction with the legal agreement dated: 10
November 2021

Refer to the Statement of Applicants’ Rights and general information enclosed.

Naming and Numbering of Streets and Buildings:
Where development involves any of the following:
° construction of new building(s),
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subdivision of existing building(s) into units (eg flat conversions);

combination of existing buildings or units;

construction or modification of a named street;

abolition or stopping up of any part of a named street;

any other development necessitating the creation or modification of a postal address;

then the Custodian of the Local Land and Property Gazetteer must be contacted at the earliest
opportunity to ensure that all addresses are lawful and comply with the Council's policies.
Please E-mail: namingnumbering@Ibhf.gov.uk

or telephone: 020 8753 3030 for advice.

Explanatory notes and an application form are enclosed for your convenience.
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LONDON BOROUGH OF HAMMERSMITH AND FULHAM
TOWN AND COUNTRY PLANNING ACT 1990

STATEMENT OF APPLICANTS’ RIGHTS

arising from the grant of planning permission subject to conditions

1 An applicant aggrieved by the accompanying decision may appeal to the Secretary of State in
accordance with Section 78 of the Town and Country Planning Act 1990. An appeal must be made by
Notice served within six months of the date of this notice.

The Secretary of State has the power to allow a longer period for the giving of notice of appeal but will
not normally be prepared to exercise this power unless there are special circumstances which excuse
the delay in giving notice of appeal.

The Secretary of State is not required to entertain an appeal if it appears to him that permission for the
proposed development could not have been so granted otherwise than subject to the conditions
imposed by them, having regard to the statutory requirements, to the provisions of the Development
Order and any Direction given under the Order.

2 If permission to develop land granted subject to conditions, whether by the local planning authority or
by the Secretary of State, and the owner of the land claims that the land has become incapable of
reasonably beneficial use in its existing state, and cannot be rendered capable of reasonably
beneficial use by the carrying out of any development which had been or would be permitted, then a
Purchase Notice may be served on the Council of the London Borough of Hammersmith and Fulham
requiring that authority to purchase the owner’s interest in the land in accordance with the provisions
of Part VI of the Town and Country Planning Act 1990.

3 | In certain circumstances, a claim may be made against the local planning authority for compensation,
where permission is refused, or granted subject to conditions by the Secretary of State on appeal or
on a reference of the application to him. The circumstances in which such compensation is payable
are set out in Section 108 of the Town and Country Planning Act, 1990.

4 | Any appeal must be made on the appropriate forms, which can be obtained by post from:

The Planning Inspectorate Temple Quay House 2 The Square Temple Quay Bristol BS1 6PN
or from the Inspectorate website at. www.planning-inspectorate.qov.uk

Telephone: 0117 372 8000

GENERAL INFORMATION

The granting of planning permission does not relieve developers of the necessity for complying with any
local Acts, the Building Regulations and general statutory provisions in force in the area, nor does it modify
or affect any personal or restrictive covenants, easements etc, applying to or affecting either the land to
which the permission relates or any other land or the rights of any persons or authorities (including the
Council of the London Borough of Hammersmith and Fulham) entitled to the benefit thereof or holding in the
property concerned in the development permitted or in any adjoining property.

The Council's Building Control Officer should be consulted at the earliest possible opportunity before
commencing the development with regard to the provisions of the Building Regulations and/or other statues.

Further, applicants are advised that the granting of planning permission does not authorise any development
which may encroach upon a public highway and, in the event of such an encroachment, the Council may
take such action as is appropriate to secure the removal of that part of the development which encroaches
upon the public highway.

The Council's Highways and Engineering Division should be consulted as to any works proposed to, above,
under or abutting any carriageway, footway or forecourt.

For all telephone enquiries please call the Council's Corporate Contact Centre on: 020 8753 1081




Street Naming and Numbering

LONDON BUILDING ACTS (AMENDMENT) ACT 1939 - PART Il
(AS AMENDED BY THE LOCAL GOVERNMENT ACT 1985)
STREET NAMING AND NUMBERING

The Council provides a naming and numbering service for all properties in the borough. It deals with all
changes to streets, buildings, houses and units, both residential and commercial.

Under the above Act it is obligatory that streets and buildings are named and numbered through the Council.
It is an offence under Section 13 of the above Act to display any name or number which has not been lawfully
assigned by the Council.

We Are Here To Help
Please contact us if you are involved in:

e Property Development
o Creating New Properties
e Building Conversions

If you do not have your name/number lawfully assigned by the Council your address may not be recognised
and you may experience difficulties with the following:

Postal Deliveries

Utilities Connection / Billing
Obtaining Credit

Electoral Registration

What Do We Do?

Many problems arise because the Royal Mail does not hold a correct address. Please note that the Royal Mail
will only amend their database on the recommendation of the Council so changes of this nature should be
directed to us in the first instance. The Royal Mail are, however, solely responsible for the allocation of
postcodes.

If a new name or number must be assigned to a street, premises or development then a series of
consultations must be carried out with the Metropolitan Police, Fire Brigade, Ambulance Service and the Royal
Mail. This is to avoid duplications which may cause confusion and lead to possible misdirection and/or delay
of post and emergency services. This process will often take 2-6 weeks to complete.

It is therefore advisable that the naming and numbering of new streets and buildings is applied for well in
advance of their occupation to avoid delays to the provision of utilities and other services.

Please note that a fee is charged for this service, calculated according to the humber of addresses required.

How To Contact Us

If you are the owner or developer and need to get in touch with the Council, please write to us, or fill out the
attached form, and send with a site plan of the property in question indicating the main entrances to:

Street Naming & Numbering
Transport and Technical Services
Town Hall Extension

King Street

London

W6 9JU

Or email: namingnumbering@Ibhf.gqov.uk

For enquiries please phone 020 8753 3030



Street & Building Naming & Numbering
Application Form

Applicant Details

Name:
Address:

Post code:
Telephone: Mobile:
Fax: Email:

Are you the owner of the Property/Site?
N.B. If the applicant is NOT the freeholder of the property/site, please ask the freeholder to apply or
alternatively attach a letter (with appropriate signatures) confirming that the applicant is acting on
behalf of the freeholder.

Existing Address (If Applicable)
Address:

Post code:

Proposed Address/ Street for (Re) Naming & Numbering
Note: Preference will always be given to names that have a historical or local relevance.
Address(s):

Please continue on a separate sheet if necessary

Planning application number? When did building commence?

Historical Relevance And/or Reason for Change Please detail on which grounds you
wish us to name/rename. Are there historical connections to the name(s)?

N.B. A site plan is required — this need only be a site outline indicating main entrances.

Applicant Signature Date

Please wait for council approval before printing stationery or erecting name plates.

Please return the completed form along with any information you feel may support your request to:
Street Naming & Numbering, Hammersmith Town Hall Extension, King Street, W6 9JU

Tel: 020 8753 3030 or Email to: namingnumbering@Ilbhf.qov.uk
Please note that a fee is charged for this service, calculated according to the number of addresses required.
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From: Barclay Road Residents <

Sent: Thursday, July 18, 2024 12:38 PM

To: Mckenna Lorna: H&F <Lorna.Mckenna@Ibhf.gov.uk>

Subject: 1) EVIDENCE PDF to support our Rep...Fwd: ACCESS Storage for 24 hrs again Re:
2024/00422/LAPR: Booze Delivery Limited — Unit 4606: 21 Effie Road London SW6 1EN

Dear Lorna

In good time for the Agenda Pack. Pls check that you can open this PDF and all is
legible. Pls let me know Tx.

If o find other evidence I’ll send it separately.




EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS
OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

Table of Contents
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Date: 18 July 2024
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EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS

OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

Point 1
How BOOZE Delivery Ltd operates

Re: Licensing Act 2003 - Licensing Act - Premises Licence application number: 2024/00422/LAPR

4 ) Reply & Reply ANl =¥ Forward LAl
To Licensing HF: H Tue 130372024 1875

[ witiam Cealing with

|_'4_-f- viou repled to thiz message on TIANZ004 O34

A Scan 12 Mad 2024 pai
w1 MB

Dear Mr Asante,

I apologse for not clarifying our business mode] sppropriately, s0 let me take voo in breef to explain the busmess timings we appliad for

‘We work with Deliverco and Uber Eats so we have been given a tablet and a market place on ther platfiorm so costomers can place an order and recerved by us directly on the
tablet grven by them. But instead of uing their delivery bike nders we use our own delivery van drivers 1o deliver onders. S0 a8 we e our own vans we upload our vans only
one m a day dunng ther opening hours but as we have evervihing needed for the day to fulfil our orders we operate 24 hours a day which doesnt need drivers 1o go
warehouse for every order. | as a DPS officer present at the time of uploading make sure we have everything m van i terms of stock uploaded in nght quantity

And in regards 1o opening tines apphed we would likes 1o apply for 24 hours so 1 would say 00:00 to 00:00, 7 days of the wesk throughout the year

Hare below 1 attach amendad consent form in attachments

Thank you for reaching out to us and correctmg the nustake

Please get in touch of any query

Thank you,

Saddharth Chauhan
Booze Delivery Limted
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EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS
OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

Point 2
Transcript, Neighbour ||l ith Access Storage

rrom [

Date: March 14, 2024 at 13:54:29 GMT+1

N aesaeaes IS
I

Cc

Subject: Re: ACCESS Storage for 24 hrs again! Re: 2024/00422/LAPR:
Booze Delivery Limited - Unit 4606: 21 Effie Road London SW6 1EN Your
Hammersmith and Fulham Email Alert

Please see messages exchanged between myself and Sam El Riche, Manager
Access Storage Fulham Broadway:

[14/03, 10:03]

Sam, can we please discuss this application. It is yet another that locals will
oppose massively as it is incompatible with the neighbourhood and the right to
sleep / quiet. It also contravenes your opening hours. As we suspected, your
keypad entry system will now try to be used to serve tenants 24/7 outside your
office hours. However, your council license hours must be strictly observed.
regards [N
[14/03, 11:38]

Sam El Riche Access Storage Manger:

There will be no alcohol stored on site as part of such applications.

It is for the purposes of registering a base as required by the application.

We cannot store such items in our building in any case due to fire risks etc to
our building.

[14/03, 11:43)

Thanks for clarifying. So this fulfilment of using you as a base and physically
delivering alcohol from your premises to customers via an online ordering
system is technically impossible!

A) You don't open to tenants on the hours they want and

B) You don't allow alcohol to be stored there, and certainly not to commercial
levels to run a delivery business of flammable liquids! Did they ask you first
before lodging this application? Seems to be a communication misalignment
with you and them. However, as locals we have to spend time fighting this!
[14/03, 11:50]

Sam El Riche Access Storage Manger:

They deliver direct from supplier to customer
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EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS

OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

[14/03, 11:50]

Sam El Riche Access Storage Manger:

This is not a shop, this is where businesses are registered

[14/03, 11:50]

Sam El Riche Access Storage Manger:

That's all

[14/03, 11:51]

Sam El Riche Access Storage Manger:

As | said we cannot store such items any way due to the fire risks for us
[14/03, 11:51]

Sam El Riche Access Storage Manger: There's nothing to ‘fight’ as there are no
customers attending the site.

[14/03, 11:54]

s they serve alcohol brands from many suppliers, they must
have a main warehouse - so in these applications, they make it appear as if the
storage unit itself is where the bottles / can physically are located? From
previous LBHF licensing application hearings, | recall conversations from the
applicants their riders would be going on site and collecting alcohol when they
got an order - like they sit in Fulham Broadway when they get orders for
burgers, kebabs, groceries etc
[14/03, 11:55]

Sam El Riche Access Storage Manger:

Like | have explained

[14/03, 11:55]

Sam El Riche Access Storage Manger:

There is no alcohol on site and nothing for customers to attend for.

Best regards,
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EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS
OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

Fro
Sent: 14 March 2024 08:37
Te

C

Subject: Re: ACCESS Storage for 24 hrs again!!\Re: 2024/00422/LAPR: Booze Delivery
Limited - Unit 4606: 21 Effie Road London SW6 1EN Your Hammersmith and Fulham Email
Alert

| see that the Applicant is Siddharth Chauhan, is the director and owner/
controller of the company. The company has been incorporated since 2019
with just 2 employees in 2022/2023. How does it run the business with 2
employees? Contractors? Who is responsible and how do they control
business.

See www.boozedeliverylondon.com. |
| assume this is the same operator. It operates 24/7 consistent with the times
stated in the application. They have missed the 22:00 planning condition.

The website says they already deliver to SW6 and they cover a huge SW area.
The numbers could be very large.

Happy to discuss.
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EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS
OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

2024/00422/LLAPR: Booze Delivery Limited
- Unit 4606: 21 Effie Road London SW6
1EN

Distance: 415 metres

New premises licence Booze Delivery Limited (Unit 4606): The
premise is a self storage, and the applicant wishes to licence a
unit within the premises to cover the sale of alcohol for
consumption off the premises only, the applicant will work with
online platforms to deliver orders using their own delivery
drivers. The premises is fully cctv covered and has keypad entry
and exit. Licensable activities sought The sale of alcohol — Off
the Premises Only Mondays to Sundays between the hours of
00:00 to 00:00 Opening hours: Premises is not open to the
general public.

For more details: https://www.apps10.lbhf.gov.uk/holding/
publicaccess.asp?type=L &key=SA716SBIFJFQ0
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EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS
OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

Point 3

Neighbour_ mobile phone messaging with Siddharth

Chauhan, applicant

@ e

Sid>

Hi (I this is Siddharth
Chauhan here from unit 4606,
access Storage, 21 Effie road,
SW61EN; | got an email from
licensing team saying you would
want to get in contact with me
in regards to our Premises
license application for off the
premises sale of Alcohol.

Let me know when you are free
so | can quickly give you a call
or arrange a call with you at
your convenience

Today 16:44

Hi. | don't understand where
the van will be and when you will

stock up the van. | want to see

the van

Van will be at my house and we
stock up the only once a day
between 9am - 5:00pm at
safestore.

+ iMessage

Read 16:45
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EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS

OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

Point 4
SafeStore, 29 Seagrave Road, SW 6 1RP, Alcohol Virgin
a) Rectification Letter- Alcohol Virgin decision

b) Decision Letter dated 19 April 2023 and addendum

Hammersmith & Fulham Council -~
London,Hammersmith, W6 9JU ,— \//
DX:32754 Hammersmith 2 h&f

Tel:

Email: gerta.kodhelaj@Ibhf.gov.uk hammersmith & fulham

Web: www.lbhf.gov.uk

cc: Other Parties who had made a representation and Premises Licence Holder

Dear Sirs

RE: Application for grant of a Premises Licence in respect of the Premises known as Alcohol
Virgin located at Unit 3054, 29 Seagrave Road, London, SW6 1RP (“the Premises™)

The Application

The Committee held a hearing on 19 April 2023 to consider an application for the grant of the
premises licence for the sale of alcohol off the premises as follows:

The sale of alcohol - Off the premises only
Mondays to Sundays 09:00 to 18:00

The opening hours of the premises

Not open to the public

The Decision

At the hearing the Committee decided to reject the whole Application
Recrification

Since the date of the decision it has been noted that minor changes need to be made to the decision
letter as follows:

1. Remove the wording “via an online grocery store” from the first sentence at page 1 of the
decision letter.

The Application considered by Committee 1s for the sale of alcohol online via delivery service
therefore reference to online grocery store is not correct. The first sentence of the decision lefter
should read as follows

“The Committee has considered an application for the grant of a new premises licence for the sale
of alcohol off the premises from 09:00-18:00 (Monday — Sunday) under the Licensing Act 2003
(the Application).
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EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS
OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

2. Amend paragraph 5 of the Decision letter as follows:

5. One representation was received in objection to the Application by Seagrave Road Residents
Association (SGRA) on the grounds of public nuisance, prevention of crime and disorder and
public safety. _teudcd the hearing on behalf of the SGRA™

The decision letter states that no representatives of the Seagrave Road Residents Association
attended the hearing. | 2s 10 attendance and spoke on behalf of the Residents
Association.

This letter should be read in conjunction with the decision letter

Page 9 of 25



EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS

OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

Point 4
Alcohol Virgin - Decision Notice, published 10 May 2023

The Committee has considered an appiication for the grant of a new premises licence for the for the sale of alcohol
off the premises via an online grocery store from 09:00-18:00 (Monday — Sunday) under the Licensing Act 2003
(the Application).

The Committee has considered the committee papers and the submissions made by all of the parties, both orally
and in writing.

In reaching its decision the Committee has had regard to the relevant legisiation, the Secretary of State's Guidance
(“Guidance”) and the Authority's Statement of Licensing Policy (*SLP”).

In summary, the Committee has decided, after taking into account all of the individual circumstances of this case
and the promotion of the four licensing objectives to reject the Application.

_Procedural Matters

1. On 23 February 2023, Arlene Auf Der Mauer submitted an initial application on behalf of Parth Anilbhai Patel
(“the Applicant) as follows:

wws-:mmoowoem

2. On the 07 March 2023, the applicant submitted amendments to the licensable hours for the sale of alcohol as
follows:

Maﬂsyelnwm:mbia:oo
The opening hours of the premises
Not open to the public

3 ‘I'heMeWponPbbm a responsible authority, did not object to the Application but during the consultation
period suggested 6 conditions to be added to the Licence in the event that it was going to be granted by the
Committee which were agreed by the Applicant, as follows:

1. AChmeﬂdCMZSMGmMMbewauwmmem
forms of identification are photographic identification

are recognised cards, such as a driving licence,
passport or proof of age card with the PASS Hologram.
2. A waming shall be displayed on the digital platform on which an order is placed informing customers that
they must be aged 18 or over to make a purchase of alcohol and notifying customers that the delivery rider will
myotﬂagevmﬁcd:mondaivuy The customer will be asked to provide ID to prove their age in accordance

25 scheme. If the rider is not satisfied then the alcohol in the order will be withheld.

3. AMMNMMHMMGWWW The record should include the date
and time of the refused sale and the name of the member of staff who refused the sale. The refusals log shall
be made available for inspection upon request by the Licensing Team, Police or Trading Standards.
4. Any alcohol sold for consumption off the premises shall be sold in a sealed containers.
5. Deliveries shall only be made to bona fide residential or business addresses.
6. Members of the public will not be permitted to enter the premises.
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EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS

OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

ohech\gbmwpknonm' d by local residents on the grounds of

Thirteen representations
prevembmolcnmemd w ﬁm.mweqmmmamm

Rmmmanamamem

One representation was received in objection to the Application on behalf of Lillie Square Residential
Development ( LSRD) on the grounds of public nuisance, prevention of crime and disorder and public safety.
No one attended the hearing on behalf of LSRD. Loma McKenna, licensing officer clarified at the hearing that
LSRD is not a residents’ group but a large residential development within the area.

A supplementary agenda containing additional information from the objectors was published and circulated to
all parties on 18 April 2023.

Reasons
9. In making its decision the C has taken into account all relevant sections of its SLP and the Guidance
as well as local knowledge.

10.

1.

13.

14.

The Committee was mindful that Section 4 of the Licensing Act 2003 imposes a duty on the Licensing
Authority, when carrying out its functions to determine the application with a view 1o promating the licensing
objectives.

When considering the objections the Committee noted that local residents were concemed regarding the use
of a self-storage unit to eell alcohol online which wae in breach of the lease and terme and conditions of
SafeStore, the storage company. They were also concerned about the fact that the Applicant was not living in
the Borough and was not paying business rates to the Council. These issues are not relevant licensing
considerations and cannot be taken into account when considering the Application.

. The Commitiee took into account the local residents’ concems of noise and nuisance caused in the area by

delivery vehicles, drivers congregating near the Premises and the the fact that there were no parking spaces
near SafeStore for delivery drivers to wait to collect the orders.

Al the hearing the Applicant confirmed that the sale of alcohol will take place through online platforms such as
Deliverco and Uber-eats and orders would be delivered mainly by their drivers, using electric bikes. Mr Patel
also reassured the Commitete that he also was willing to deliver orders and maybe employ a delivery driver in
the future. The Committee took into account the fact that no conditions could be imposed on the licence to
require third party delivery drivers to use electric bikes as they will not be enforceable.

The Commiitiee took into account Policy 14 of the Council's SLP, which requires the Applicant to consider how
to reduce public nuisance caused by delivery drivers and ensure the security of both the Premises and the
delivery drivers. Although the Commiitiee noted that the Premises would not be open to the public it was
concemed of the fact that the Applicant could not provide a safe area to deliver the orders to the drivers due to
lack of parking spaces at the building. The Applicant explained that he intended to hand over the orders at the
gate of SafeStore. This will not only obstruct the public pavement but will increase the risk of anti-social
behaviour and will put the safety of the drivers at risk. The Committee heard that the there will be no CCTV
camera installed at the Premises but the Applicant would rely instead on the security system operated by
SafeStore for the whole building in case of any incidents. Taking all this into account it was the Commiittee’s
considered opinion that this will increase the risk of anti-social behaviour in the area which will cause noise
and nuisance to residents living nearby. This will have a negative impact on the licensing objectives of
prevention of public nuisance, public safety and prevention of crime and disorder.

w
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EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS

OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

15. The Committee took into account the objector's concems regarding anti social behaviour associated with the
sale of alcohol. mnmmmmom-mﬂemmmmw the Committee noted
that the Applicant ded the initial proposed licensable hours and agreed to the six conditions proposed by
the Police as referred at paragraph 3 above

16. The Committee noted that the Police proposed a Challenge 25 condition, a condition for the Applicant to keep
a book recording refusals of the sale of alcohol, a waming to be displayed on the online platforms that aicohol
can be bought by person aged 18 or over only. The Police also proposed conditions for alcohol to be sold to
residential and business addresses only and for delivery drivers to check IDs. The Committee took into account
the fact that alcohol will be sold and delivered mainly via third parties companies and that it will be very difficult
for the Applicant to comply with these proposed conditions as the Applicant will not be in control of the sale or
the delivery of alcohol. Taking into account the nature of the business, it was the Committee’s considered
opinion that the imposition of these conditions would not be sufficent to promote the licensing objective of
prevention of crime and disorder and protection of chidren from harm.

17. The Committee took into account the concerns of the objectors regarding the licensable hours and noted that
although they were amended from 19:00-06:00 to 09:00-18:00 (Monday to Sunday) they were still not in ine
with the opening hours of SafeStore for Sundays which were 10:00-16:00. The Committee weicomed the
Applicant’s proposal to further amend the licensable hours from Monday to Saturday 10:00-17:00 and closed
on Sundays. However in accordance with section 5 of the Council's SLP the Committee took into consideration
the location, the character and the nature of the proposed use of the unit . It was the Committee's considered
wm the Applicant was not able to demonstrate or propose any steps that will deal with the concems of
the objectors, ensure the physical safety of the people using the Premises and promote the licensing
objectives.

18. Taking all of the above into account, it was the Commiftiee’s considered opinion that granting the Application
will undermine the licensing objectives and in particular the licensing objectives of prevention of crime and
disorder, prevention of public nuisance and public safety. Therefore the Committee considered that it was
appropriate and proportionate to refuse the whole Application.

19. If any of the parties are unhappy with the decision, they are entitied 1o appeal to the magistrates’ court within
21 days from the date of notification of this decision.

Licensing Sub-Committee
19 April 2023
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EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS
OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR
Point 5

Decision Letter, dated 13 January 2022 - Access Storage, 21 Effie Road,
SW6 1EN, applicant Aaarat Patal

The Committee has idered an appli for the grant of a new premises licence for the supply of alcohol for
consumption off the premises from 00-00 24:00 under the Licensing Act 2003 (the Application)

The Committee has considered the committee papers and the submissions made by all of the parties, both orally and in
writing
In reaching its decision the Committee has had regard to the relevant legislation, the Secretary of State’s Guidance
("Guidance™) and the Authority’s S of Li ing Policy (“SLP™).
l.ns\unmry&oummmwaﬁruhngmmddﬂmdmdwmmddmmmddu
promotion of the four i ing obji as
i) To refuse the Application
Procedural Matters
1. Onthe 9 November 2021, Mr Stewart Gibson ("the agent”) submitted the Apphi on behalf of Mr Aarat Patel
(“the applicant”).
2. Thel ing Authority r d the following representations:
@ One representation from the Pl ag Auth b ag to the | pplic
() One representation from the Noise and Wmm to duh«m appliuuon.
(1)  One representation from the Safeguarding Review and Quality As Authority objecting to the
application.
(iv) mmumMuM&mwmmwMuwMH«mapﬂmm
W) One representation from the Barclay Road Resid Group objecting to the li application.
(i) Twenty pr from local resid Mumtholum.pphemon
3. TboApyhcamnmnde!hohnanwunptmmdby-
Reasons
4. In making its decision the Committee has taken into account all relevant sections of its SLP and the Guidance as well
as local knowledge.

S. ThCommwnmndﬁdhtS«mao(dnmm‘oosmadﬂym&emmm when
cartying out its functions to determine the application with a view to pr ting the

6. The Committee heard from the Council's Noise and Nuisance Officer who expressed concerns regarding the
unacceptable noise and nuizance impacts onresidents created by the operation of the premises, in particular delivery
drivers coming to and from the premises. It was his opinion that the noise would have a detrimentalimpact on the
residents, in particular impacting on sleep during the mths when d would have windows open
and in the evening when the background noise is lower. This would be a direct contr ion of P. h 10.1 of
the SLP in regards to the prevention of nuisance on the amenity of the area It was his view that noise and nuisance
should have been a key point which was addn d in the ing schedule, however this issue had not been

THE bed" '(n

P

7. Section 15.2 SLP requi i t© J with the appropriate authorities topr any dispute arising. It

wunoudt!unhdbnnammboro‘mdsamby:hoﬁmmthanhn&mmammptmwm
in respect of hours of operation and for the use of sient vehicles, however they were rejected by the applicant in

writing,

1
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EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS

OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

8. mummhmdtﬂd'mﬁw id and their rep ding the proximity of the premises to
and Mhmmmmmmmwhdmw
mhmﬁm;ﬁmmdm&&nmam“aphs.sdhS.thkhnqutnsthnapplmw
consider the Licensing Act, Regulations and SLP when prep an appl ate an understanding of
the licensing objectives and local area risk. Mwnmmﬁt 2 phnor P ion plan in respect of
the premises.
9. Further, concerns were heard from resid their rep ives at the hearing regarding the impact of noise
on resid d by wehicl andhmdhm&hwwﬂhmmdmhmhwmm It

was suggested that the premises would be locked at 6pm. however this was an application for a 24 hour licence.
Other concerns were in relation to the noise created from bottles and machinery emanating from the unit. Also,
sound echoes off the houses in that area.

10. Itwasnmndthatawhdmm&uhwsmoﬁnrudnhmdopﬂamwwﬂ
fall outside of the permitted hours. Under the planning p the op fop g hours of the self-storage
facility are limited to between 7am and 1mnwwﬁ&ym1mm&wwwwmm
and Bank Holidays. Further there had been no correspondence from the owner of the premises confirming that they
agreed to the use of the premises for the sale of alcohol.

1L mwmmmu.mmmmmwmmmmwwmm
conditions proposed by the Council's Noise and Nuisance Officer. In terms of the of the p orders
would be placed on the website, ﬂbﬁwmudhxm&cmwuﬁewbyhumﬂ&nfwddm
and there would be 24 hours access to the storage faciliry. Ihcwﬁmudthnthwaldhmmmuolmr&u
times the orders are made but there would be no noise nuisance as he would directly employ his own drivers who
would use silent vehicles such as pedal cycles for deliveries mmmﬁmdmrhddwhwrnlhs
stage if the business would be viable as the permises was only a small rented unit. Further, his staff would be fully
trained. there would be a challenge 25 policy in place. a drugs policy and he would use pedal cycles to prevent noise

12. He confirmed that access to the premises was via two sets of large steel gates that are locked. he confirmed that he

expected around 7-8 deliveries up to midnight this is because there were other premises open in the area and
y is more expensive that collecting alcohol from the shop. However, after midnight he expected there would
be an increase in deliveries.

da):

13. When asked if be was familiar with the area Mr Patel confirmed that he was not familiar with the area. Mr Verma
had visited the premises once at 7:30 pm for the purposes of putting the Notice up.

14. Members noted that during the course of the hearing the ap b tly verbally agreed to the conditions
mdhydnmaﬂﬂumﬂﬁeuwﬁ&wﬂhﬂmhm&duhmrxpomdhydum
permission, bwwwltwn&khthmhdmm&tmddn Maﬂw&bb«mdnﬂu
the verbal assurances given there was still a lack of sound evid d with the which could be
nlhdmmﬁmmumhwhhmohmdpﬁhenﬁmwwﬂhmmdbyhiw&mm
was contrary to paragraph 10.1 and 10.2 of the SLP.

15 Pn-whiioflhasu’aumMi:wwﬂhwhahuﬁmmhumhmdmhdm

been confi d by the appli prior to the heari the of jons raised on this point.
&m&emmmﬁbyhawkmw&emmmmnpmnwumckuhcrwdn
would op if it was icted to the permitted hours.  Further, there was a lack of understanding of

lative impact by the appli nd&mhrrﬁmmbddunmnmmmabm:hmbﬂuf

premises operating in the area. It was noted that paragraph 15.6 of the SLP requires applicants to provide a
&mﬁwdhlwﬂmﬂhmhhﬁmhﬂmmﬁhmmﬂi This did not

give Members any confidence that the apph qui ofduSLP Paragraph l.-i.ﬁoftluSLP
states that the Licensing Authority may refuse to granta li if from the PL

hasb«nnmwdandmumofdnhﬂchbncﬂmmldmbcmd. A]thou‘hdnapphcm
confirmed that he would now agree to reduce the hours of op ! id had been p: d about how the

impacts would be mitigated during these hours.
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EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS

OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

16. Inmﬂmmd:p;mhI&Sof&tmﬂlnb'umnpﬁ:mwwﬂnmdtn«ﬁmbydamdlm
and their rep M 3 gave fi weight to the representation from the Head of
Sabguﬂummnmdwmmﬁmhmmmmmwdm»wmuuﬂhh
surrounding area. [t was noted that the applicant had failed to demonstrate how they would protect children from
hmMmhdeﬂ&dewmmnmthn&mfmdﬂwnm

with paragraph 11 of the SLP. F\lrdurnapplyhgplﬂplphls,uddnﬁﬂtwudnrdutm
wasahd&ofinfwmaﬂonmdnepmnngsch«hhmn&nng and would op
whrtypeandnwddhnudmddumdmmhm&mﬂdmmdh«wthommﬂmwﬂd
be used. Further no traffic management plan had been submitted Therefore, the licensing objective of Public
Nuisance or the Protection of Children from Harm had not been promoted

17. Inregards to the suitability of the premises the C ittee heard evid from residents and their rep
M&Qsmﬂhhwdhmfwhnhafm In particular, it was noted that there wasn't sufficient
evidence in the op hedule to confirm the layout of the site or where the staff would be located. it was a small

lochq:ma:wnpmt which would be operating as all day and night sales. Further, no information had been
submitted about how it would mitigate the impacts on the local area.

18 It was noted that the applicant has made no Pt to id to add the ber of concerns raised
and it was considered that operating this business from the premises would pose arisk to the local area. Members
asked the applicant questions about how the business would operate, however they considered the applicant hadn't
made it clear about how it would operate or how staff welfare would be adressed. There was no evidence of
employment contracts or how staff would use and access the unit It was considered that in accordance with
paragraph 9.6 of the SLP public safety concerns could notbe due to the physical limitation of the premises.
The premises was a storage lockup and not idered a ble venue forap li operating for the sale
of alcohol, further there were about ilaz audhuxin:hpmnu.s. Members gave weight to the
mdmctpnuntlddxﬂuduh&m‘mmd:m& ises being itable for this type of business.
Therefore, the ap did not p olmcanof?nhlickfuy

19, Further, taking into all of the evid provided Memb idered that the applicant had failed to
promote the licensing objective of the pre of Crime and Disorder. in particular in accordance with paragraph
8.1 and 8.9 of the SLP they would expect to see details in the operating schedule about how they would prevent crime
and concerns had been raised about the op of this b how secure the site was given its location in a
nﬂb»ﬁdmawthnccrvwﬂwhwﬁmuwmwvbhmm There had been a lack of

for and this undermined paragraph 22 of the SLP which requires applicants to demonstrate
exactly what measures they will have in place to protect residents from the potential detrimental effects of any
Ilunﬂdpﬂmlus Further, it was understood there was a high level of ASB in the area and street drinkers.

Th e, the application did not p the icensing obj ¢ of the Pre of Crime and Disorder.

20. humddutpmphlSofﬂnSLPmapﬂkmehmmH;wmdform!kmuwhchlhn
whtdnyl.nnndtoadﬁwn.!!m pite g of the Members did not have any clarity or
confidence in how the busi i ding to op ?mpaphli.?ofdnﬂ.?ﬂqmmapphﬂmmm
wmmﬁmlnm should prepare local risk that they will
m&ohﬂnﬁuoﬁm&nww&lm;dhmddﬂmshm&wmﬂm
any potential risks inchuding pr to ises and risks posed to the local area by the premises.
However the had not complied with p oh 15.

21 Taking all of the above into account. it was the C: ittee’s idered opinion that the Application should be
refused.

22 If any of the parties are unhappy with the decision. they are entitled to appeal to the magistrates’ court within 21
days from the date of notification of this decision.

Li ing Sub-C i 13, y 2022

Page 15 of 25



EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS

OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

Point 6

Access Storage, Terms and Conditions document (date on final page

0124 TC), please see points 10.1, 10.2, 10.3, 10.6, and 10.10 on page
18

dCCessS

SELF STORAGE

UNIT LICENCE
TERMS &
CONDITIONS
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EVIDENCE TO SUPPORT REPRESENTATION MADE BY BARCLAY ROAD RESIDENTS

(1]

OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

Terms and Conditions

Definitions and interpretation
nmwmmmm“hm
Condtons and i by the Tarmrel, e
following words have the following meanings--

Access Hours: he hours We permit occess o e Unit
mmmmm and Condifionz, ®he Addmondl

eSSy hed hereto, and the Ink set
out in the Unit Uicence Agreement;
Bushorsed Person: o ps by You to e Uit or

e Faclity on Your behalf, or who accompanies You when You ocoess

e Unit or the Focllty;

Business Doy: o doy othar than Sarurday, Sundoy or Public Holday:
Commencement Date: the dote specied In $he Unit Lcence

Agresmant a
Corents: anything You Stoe in the Uni? ot any ime during thic

Agresment,

Deposit: e amount spedfied In the Unit Licence Agreement I anyl =4
which will be collected ond held by Us, oz secury for Your performance

of Your oblig under This Agr

Due Date: the date spectied In the Unit Licence Agreement and asz
mm n each penod spedfied In the Unit Licence

Doy i the Due Date folls on o

or the pe

mmumm
Conents Prosecton: e oddmonal liibilty occepied by Us In respec
of the Contentz, which k2 deccribed I the Addioncl g

information, where the Lnit Licence Agreement Indicates thet You hovwe

poid on addmonal fee In connection weh e some;

Nomal Perils: oz of or damage 10 the Contents coused by fre,

Iightring, eplozion, earthquake, arcraft, storm, food, bursting andvor

leciing pipes. Ingress of water or ofher iquid substance, moth, Incect

wmmwwmwmmcum 4

e ol damage. and mpadt by

wehiches:

Our PFees: fees payable by You fo Uz, which shall be colouloted o

e rental rate speciied In the Unit Lcence Agreement, phus var #

opplcable;

Promgt Poyment: In respect of payment of each and every sum due

wnder thiz Agreement, poyment on the Due Dote:

Focility: the premises on which the Unit ks shucted: 5
Date: date of of the Unit Lcence Agreement.

Unit: the storoge unit spectied In the Unit Licence Agreement, or any

atemafive sioroge unit We may provide occess o under Clouse 12

which may be o lodker or a soroge room;

Uit Li Ay he o You and Uz,

1 which these Terme ore antoched, thar provides Your desoliz ond the

detols of the Unit, roses on which Our Fees are coliculcned, and other

spectic provisions of the Agreement. &

We, Us, Our: the Soroge provider nomed In the Unit Licence

Agreament. a1
brsite: Cur webie k d ot wwaw ocecsoroge com ond

You, Your: the customer ond all othér persons named In the Uni
Ucence Agreement oz having lobiley under or hoving occepied hece
T 62
a1
Access to the Foality
Only You and Your Authorsed Persons will be permitied 1o oocess e
Unit. You ore responaible and loble 1o Us ond 1o offwer uzers of e
Foalry for ol octs, and breaches of this Agr byol
d Perzonz. On of thee Ay You thall
prowvide Us with sonsfoctony proof of identmy for both Yourself ond of
aushonued Persons In the form of o Passport or Diving Licence, phus o
cument Uity bill for such other acceptoble forme of identh moe &

o
"
(2]

e e
- HE

notfied %o You by the store stolf of the Fodiftyl. We thall be enfted 1o
maWGMMNMlmwhmmm

of on 2 Person by noffiing Us In wifing. When
wsing e Foolity, We may ask for proof of identfy from You or ony
ofher person o any fime iaithough We are not obliged o do <ol for the
purpose of confirming authonzanion 10 ocoess the Fodity or the Uni
We may refuse ocoess 10 any person Including Youl who & unabile
%o prowide sorcfoctory proof of identity. We may refuze You or any
Authorsed Person occess of any fime If We reasonably consider that
‘e sofety of any person on the Fodlity, or the securtty of the Unit or it
confents, or other Units of their confents will be put of sk

Your Rights to use the Unit
From the & Dote vl iz Ag = d =
long oz Our Fees ore paid on each Due Dare, We gront You fout no
ofher personi o boence-
0 uze the Unit for the sioroge of the Contents, and not for
manuiachuring or ony oher purpoce, In occordance weh this
Agreement. ond
0 howe access 10 The Unit of any Ime during e occess hours set out
n ™ Addmonal Cond d i only for the of
g the Contents and the
wmmbhwuhmbmﬂmu
outade ocoess hours. We may chonge the access hours ot any Tme on
PMIng You ot less than fourtesn days odvance waming of changes In
occess hours by nofices o the Fodliity, but in the cose of emengency. We
reserve e Nght 10 change occess hours 10 other reasonable occess
e wihou? gMING You any such Pror nofice

Redanonship between Us and You

We: ol do not hove and wil not be deamed 10 hove knowledge of
the Conertz. (bl are not o balles, cuztodian or worehouseman of the
L ond You dge that We do not toke p ofthe
Contents: ond i) do not gront ony lease of fenancy of the Unit or give
You any night 10 eciusive pocsession of the Unit o any aemave unit
provided under Clouse 12

Lodks

You are regponaibie of ol e for the safe custody of ol Your keys or
combinamonis) 10 Your locks which You ploced on the Uni. we will not
be recporcible for locking any unlocked Unit. You shouid not leave Your
oy with Or permit 000ess 10 Your Uinit 10 any person ofher than Your
Aushomsed Personisl. You may only use one podiock 10 secure the Unit
closp: never multiple podiods or any ofher form of lock.

Our Rghts 1o enter the Unit

‘You agree %o allow Uz and Our agents and confrociors %o enter the Unt
ond ¥ nececsary We may break the lock 1o gain entry--

¥ v give You not lecs than seven dayz nofice, 2o that We may inspect
he Uni or comy out repairs, mainfenance ond aberations fo | or any
other unit or part of the Fodliry and You foll fo gront Us occess o the
U when requected,

o oy TIMe WEhOUT noffang You:-

¥ we reasonably belleve thar the Unit confaing any hems described
n Clouse 9 or iz being used in breach of Clouse 10 or such entry i
eflected ncidental 10 the eeerase of Our powers pursuont 1o Clouse 18;
¥ v are required %0 do 20 by the Police, Cusioms & Bxcize, Fre
Sarvices, Locdl AushorPy or by o Court Order.

for any purpose, f we beleve £ i Inon Qency

%o obioin aooess In accordance with Clouses 12 ond 18;

10 prevent Injury of dOMOge 10 PErONe Of Propenty, of

¥ Ve reconably conaider that such entry 12 neceszory 1o azcenan
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OPPOSING THE LICENSING APPLICATION 2024/00422/LAPR

Terms and Conditions

‘whether oction needs 10 be foken 1o prevent Injury or domoge o
PRIONS of property.

‘where We hove exercised Our nghts ' enfer the Unit pursuant 1o
Clouzes 6.1 ond 6.2 ond In doing 50 We hove broken Your lock, we wil
encure ot on Our leaving of the Une, the Unit has been secured by
means of o replocerment lock for which You will be provided weh e
ey

Ownership of the Contents stored ot the Focility

You confirm that throughout this Agreement, You hove knowledge of
e Coments In the Une from fime o ime and that the Conterss are
Your own propernty of that the person who owns o has on Inferes? I
hem has given You Imevocabile outhortty 1o siore the Conferrs In he
unit on the ferme and condifions In this Agreement and Thof You ot oo
@ duly outhortsed ogent of any such person. ¥ Your confirmation ks or
bacomes untrue, You shall reimburse Ut on amount equal fo any loss
or damage sufiered by Us o3 a result of Your confirmanion regarding
e true ownerzhip of e Corvents being or becoming unimue, and Our
damages shall indude any loss, damoge or expenses Incumed by Ls
Including ony reasonably Incurred legal feec] oning from any claim,
Sep or oction taken by any person who owns or hos on Inferest In he
Contents of clome o do 0.

Our Right to refuse Occess or use of the Unit for safety
redsons

We recenve the nght 10 refuse 10 Permit You 1o use e Unit store e
Contents, of require You % collect 3ome or all of e Contents from
e Fociy I In Our reazonable opinion he sofety of any persen on
e Faciity, o the securtty of the Unit or B3 contents, or ofhr units or
et coments would be put af ek by Your use of coninued uoe of the
Contents.

Restrictions on the type of property that can be stored ot the
Facility
You muzt not use the Unt jor allow any other person 1o uoe the Uns for
e Storoge of any of the following -
food or perchable Bems of any kind
plonts, birds, fch, animols or any other Mng crectures;

bustble or & b als, gosses of bquids such os parre,

petrol, of or cleoning solvents;
frearme, expl

or

giol ogents,
Tdc waste, osbestos o other marenals of o potennially dongerous
noture;
any Bem which doas or could emit ony fumes, smell or odour:
any Bega subzances, llegal Pems or propeny liegolly cbwored:
compressed gases; of
any bullion, coins, money ond securies;

ques and fne ort, y and p Iones, uriess cpecrically
agreed with Uz In witing, In advance of storing such property In the
une.
fiammable solids which Includes but not imited 10 e-scooters, e-bikec
and Ihium-ion battenes of any w28 of reng:
mizceloneous Dangerous Substances ond Armdes which Includes bur
& not bmited % Ithium-ion batenes of any 228 or rang.

Things You must not do
You MU not (ond You must not alow ony ofher person fol--

woe the Ut or do anything on the Foclity or In the Unit which may be
@ nusonce %0 Uz o the uzers of any other Un® or ony person on the
fodiny.

woe the Un® as ofices or Iving occommodanion or s @ hame or
buziness address, use the oddrecs of the Focliey or the Lng for

reosvINg Or sending M, or use the oddress oS Your compony
regered oddress.

[
=proy pant or do any mechanical work of any kind In the Unit
amoch anything o the Infemal or exdemal surfoces of the Unit or moke
ghercfion 10 the Unit
connect any slecrical applonces 10 any power upply In the Unit or on|
the Fodlry generally. any such oclions must receive witthen opproval
from the Sore.  approved, the applance must hove been tesed In
occordonce weh cument lagizioton and o valld copy of the certioote 1=
%o be providad 1o the store manoger of the Foclity.
aliow ony bquid, subsionce, smed or odour 10 escope from the Unit or
any nokse %0 be cudible o vibration 10 be felt cutzide the Unit
couse any damoge 10 the Uni or any other unit or the Foallty or it
focimes or 1o any other propenty on the Focllty Induding, without
rrnotion, gotec, roller shutters, bollards). if You age of
he Fodlity You must reimburse Us and ol affected uzers of the Foaiey
for e full cost Incurred In Making the Necessany Nepoirs of recioranion
0, or o our pIOCINg, ged property
Plecse note that I thiz Agreement termingtes, ond ¥ af the Termingfion
Date You hove not rembursed such sumz 1o Uz, We shol be enfiled
1o withhaid from any Depoutt You hove poid 1o Us all such repalt
MeoroBon of replacement coots,
We  leowe onyhing particulory rubbich of unwonded e In, or couse any
ob . of, any passogeway. Sialrway, senvice
area of o part of the Foclity other than e Une. o
connect of provide oy UTIRes or Serices 1o the Unit

S \ aicoholl for acle from the

w7

oy

Things You must do

n You and ol Authonzed Persons must -

M1 woe reasonabie core when on e Foclify or In the Unit and fake ol
recsonable core In respect of the Unit, the Focly. and the propenty of
1Us or any ofher Un® Loers of other persons on e Focily,

N2  encure har ol refige QUi Iz dedrosted
T3  encure thar ol equipment @ Unit inchuding refrig
ond 9 are left dry and with the door open

o allow for ventiianon and prevent mould:

T4  ensure thar all mech such s bikes, cors or
lownmowers ore deaned and draned of petrol or ol ond garden
fumiyre cleoned ond dried, before Stonng.

TS  inform Us mmedately of

TS any change 1o Your personal desals, spectically oddress, emal

il oddrecs or

T52 damoge or defect 1o the Une.

Te ofnaosocly rponable manner and oboerve all reasoncbile rules
and reguicions regarding Your conduct of the Foality, the sofety and
sacurty of the Unit and Focliry, Fre Reguiations, Heolth & Safety nofices,
Prohibied Property nofices and ony ofher nofices kssued by Uz ond /
or posted of prominent kocafions on the Facilty from fime o fime or 1o
which ¥ou may be drecied while on Fociity by any of Our employess,
Ogents or confracton.

N7 o ol mec exerose counesy 10 othérs and reasonable care for Your
own sofefy ond thar of others when weing the Foaliy,

ns ¥ vou propose 1o store clcohollc beveroges of the Fociity You must
deciore thiz 0 s In advonce and provide Us weh o copy of o valid
perzonal dcohol Soroge Icence Esued by the oppropnote body
enfiing You 1o undendake such actvies af the Focdity. Should You
require cssztonce from U 10 obtain such personal dlcohol storoge:
osnce before undenckang such ooy, You shall pay Us oll recsonoble
adminiranon fees ncumed by Uz In providing any nececsary

obie Your appik 10 succeed
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Terms and Conditions
Exceptional situgtions wtting the al of the
Contents to On Olemative Unit or Focility

We moy of ony fime by gMIng You seven days’ wrifen nofice for, In the
coze of on emergency, without prior noficel require You 1o cecse o use
of the Un® and move the Confents 1o another uni? or fodity speciied
by s Iwhich, in the caze of o unit, zhall not be zmaller fhon the cument
Unfl. in such event-

‘whare We hove provided nofice, You sholl lwithin e nofice period
provide Uz weth o Zafement of the anfiopoted coc®s that You wil Incur
n moving the Confents, In odvance of doing 50, ond, provided thee
e proposed cocts are reasonable, We will atther pay thece cos on
“Your behalf directly fo such third party as You may Insiruct fo move the
Confents or, Gt Your opfion, We will poy 1o You an amount equal 10 uch
costs, of amange removals on Your behalf.  You do not wish fo move
e Contents, You May 28 NOSCE on Us 10 tenmingte the Agreament
n occordance with Clouse 242

¥ you hove faled 10 move the Contents when nofified oz sef our above,
or where, In the cose of on emergency, We hove been unable to
provide You any NOBCE, You outhorse Us 1o move the Contents 1o any
ofher subable unit of the Fodiity or %o the nearest ovaloble Soroge
foairy o Our own cost. We will ioke reasonable core In moving the
Confents and use ol reazonable efforts 10 enure that ony disrupnon 1o
You & kept 10 0 mindmum.

¥ e have moved the Contents under Clouze 12.2, We will nof ooquire
any Inferect In or ight 1o the Confents. We wil repolr o reploce ony
lock which We remowe of damage In the course of moving ony of the
Contents pursuont 1o Clouse 12.2

¥ the Cortents are moved %0 on ahematve unit or Soroge foolfy, Tis.
Agreerment will be d by the sub of the o unt or
oroge fodity detalls but chall otherwize confinus in Al foros ond
effect, Our Feec of the rate 2et 0ut In the Un® Licence Agresment wil
contnue 10 apply 10 Your use of the olemative une

Your Poyment Obligations
On signature of this Agresment, You must pay Us-
Our Fees for the minimum perod of storoge: and

where, octing by, We hove You 1 pay a depot ©©
U, the Depostt.

foliowing sigr of this Ag . You must pay Our Fees on sach
Due Date.

Return of Deposit

In the event that, on of this d o

Us the Depoait, this will be returmed 1o You (without Inferect], o the
occount/ card haoider of the bank/buliding sockefy occourt or crede/
debr cord from where the Depodt wos recetved, unlecs othennise
nottfied In wrtting by the occount / cand holder who poid the Depose,
after thiz Agreament terminates. We may daduc from thiz poyment
such sume oz are--
poyable by You under Clouse 10.8;

quired 10 cover Our Fees ooy veh chorges due
under Clouze 15, 16 and 18) which have not been paid or any unpad
removal or other changes, such o3 alorm ocivamions or remeval of
WO,

Uz fior ony orher obligonon 1o Us ot

Our Right to alter Our Fees

We moy ober he rotes Used 1o colaulale Our Fees of any me by gving
You wWittien nofice and e new rates thall toke eflect on he izt Due
Date ocouming not kees than four weeks afier the date of Our nofice.
#You do not ogres with the new rates used 1o coloulate Our Fees

|t

w2
w3

wis
ns

under iz Agreement, You May SeNve NONCe On Us 10 fermingte the
Agresment In occordonce with Clause 242

Late pOyment / non-payment of Our Fees

The prompt poyment of each and every sum whether involced or not,
owing from You o Us from fime fo fime under this Agreement [~Your
Debr) = an edremely Imponant part of this Agreement, and if You fal

10 poy ony wur g iz A9 on the Due Date for such
sum, We chall seek %0 recover the cutsionding sums owed by You to Us
1ogether weh on charge for late of the renal

feec which Iz efther 12 5% of the full rentdl chorge wehous reduction for
any dscount cumently in ploce, or £12 whichever sum & greater, ond:
e may immedicrely, without notice 10 You, withdrow any further
discounts, or finonod benedes or b senvices fwh
ogreed 1o be gronred by Uz 10 You,

of pay s not & g within 30 days We moy thic
Agresment weh You and o further £300 odminisafion charge and
£20.00 collection charge will be odded 1o Your account;

We ore enfiied 10 confinue %o charge You, and You shall pay Us, Our
Fees ond ofl other charges of he same rates g under this Agreement
from the dote Your Debt becomes due untll poyment iz made in full or
the Contents iz soid o dsposed of under Clouze 18;

I oddmon 1o Our Rghts %0 recover payment of Your Debt pursuont
%o Clouse 1 jond the sume refemed 10 In that Clausel We moy dlso
sermince iz Agreement under Clouse 24;

on any hen a chaque Is dizh d, af Our opfion You
mus pay Uz on odmintztranve charge of £8, of where You request o
chague 10 be conoslied £12

G 3 of late poy 1 non-poy

Whare We hove not received Prompt Payment of Your Debt:-

W ore releved of ary duty howsoever anzing In respedt of the
Cortents, sxcep! for any loss or domoge o the Contents coused wifully
or neghgently by Us ond Our ogents ond confraciors; and

he Contents iz held solely of Your sk and wall confinue %o be of Your
Az even where the right: deccrbed below In Cloute 18 ore exercioed.

Our Rights to sell off the Contents fo recover payment
Whare We hove nof recetved Prompt Payment of Your Debt, We shall be
entted tor-

keep hold of some or ofl of the Contends unfil We hove received
payment In fll of all hhe charges You owe Us and You shall poy Us
fees and charges of the some rdfes a3 under this Agreement or If this
Agreement has been sermingied of the rote payoble Immediaisly prior
0 termination. f You poy Us by cheque, We sholl not be considered to
hove recetved poyment untl We hove received deored funds info Our
bank oocoun: or

‘emrcse mmediaiely the nghts decoibed below in Clouse18.4 and sl
such of the Comtents oS I nececsary for Ut %o recover payment of Your
Detr infull

I efher coe, You outhortse Us fo--

refuse You ond ol Auhorised Persons occecs 0 the Contents, the Lni
and the Focliry.

enter the Unit ond ¥ necessary break Your lock o goin entry:

secure the Unk wih Our own lock In addmon %0 or a3 an abematve 1o
your lock:

remowe and retain the Confents; and

ulmately dispose of some or all of the Contents In accondonce weh
Closea

Bedore We sell the Contents, We will ghve You Nofce In witing by
regrzered or zigned for delivery o emal communication of Your
oddrecs on the UNT Losnce Agresment o any oddress in Englond and
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Wales nofed by You 10 LS In wWITing pricr 1o Our nofice, speca’/ing the
amount of Your Debt, odministration & collection costs of the date of
e nofice and directing You 1o pay. if payment Is nof mode wihin seven
doys afer the date of the notice, We will sall the Confents. We wil not
@ve You any further notce of any Inlended sale.
munumhmwmmm
0 achieve the best seling p I the open
market, toking info occount the costs of sole ond admint=rotve
charges relaing 1 the debt collection and auction / dsposd of he
Contents.

we will uze the procseds of the sale os follows:

1 poy first the cocts Incurred by Us In the sdle of the Conserts, ond ol
admink=rafion costs and other costs Incumed by Us.

any balonce will be held for You. Interect wil not acrue o You on the
bbolance.

¥ the proceeds of sale are Insuficent 10 dscharge the cocs of sole
Incurred by Us and Your Debt wehout deduction, You must poy any
bolance outsiondng 1o Us within seven doys of o wisen demond from
Uz which will set out the bolance rematining due 1o Us after e net
- d of zale have been deduced from Your Debt.

¥ the Contents cannot be sold for o reasonable price or of all fior any
recson whatsoever], of decple Our affonts they remain uncold, You
authorze L 10 treat them a3 abandoned by You ond %o dectroy or
oherwise dapose of them af Your cozt.

The terms of this Clouze are oddonol 10 ond without pregudice 1o afl or
any nghtz You of We may hovwe of common low o ofhersioe

Your obligion to check the sutabslity of the Uit
% Because e nafure and fype of property being stored by You from tme
10 fime 12 wehin Your discrefion [subject %o Clouse 9 and ¥ You mus?
ercure hat the Une i3 subabie for the soroge of the Confents ther You
Sore of Intend 10 Soe In B, We &0 NO! promise 10 You of ofherwtse
represent hat any Unit allocated 10 You 1 o sufiable ploce of meons of
Sorage for any paricular Confents. We rongly odvise You 10 ncpect
e Un? before stonng the Infended Contents In the Uni? and from ime
1o fime throughout the period of this Agreement
Unif stzes ore opprosdmate only and supplied o You for informaoion
purposes. You have been given an opporunity %o INspect e Unt
prior fo entenng into this Agresment and You hove ogreed %o Our Fees
aesociated with the Unit.

L]

ns
w5

®s52

e

w7

wa

Our liabiity for, 0nd Your responsibility to insure, the
Contents
20, Wedo not accept Bobillty for loss of or domoge fo the Confents ofher
thon ol where the Unit Licence Agreement iIndicotes thor Conterts
Protection opples, In which coze our Babiliry will be imied in
accordance weh Section 1 of the C and Ink
o bl where the loss or domog stz from Our nagli
mumnnnmmmamuuma
accordonce wih Clouse 21. Subject to the foregoing:
You shall be responaible for and bear the nisk of ony ond ol thef,
domoge 1o, and deteroration of the Contents coused by Normal Penis.
You 0dnowiedge ond ogree hat We do not nsure the Contents and
promise ond assure Us that -
priar 1o banging e Cortents onto the Fodally You hove noured or wil
nzure the Contents ogainct all Normal Perts ond will not couse or oliow
it Insuronce cover 10 lopse whilst the Contents or any of them reman
on the Foclry;
2022 Your incurance cover will not be for o sum which & lowes hon the rue
replocement value of the Contents stoned In the Unit from fime 1o Sme;
2023 vou wil supply The Sore MONOGer of he Faclty wih o kefer fom Your
nsuronce provider with proof of o valld controct of Insuronce weh o

an
a2

az
a

a23

]

reputable Incuronce company for the full replocement value of he
Cortents, spectying the Inzured volue.

W Moy Ogree 10 walve The requirements sef out In Clouze 202 dunng
any period In respect of which You have paid for Confents Profection.

Our bability for all other matters

Subjec 1o Clouse 20--

our enfire habilty 1o You under this Agreement lincluding as a result of
Our breach of this Agreement and//or negligence by Us, Our ogents
and/or employeec], shall not exceed the lesser of:

One hundred and %y pound: (2150k; or

e e 1onal reglocement value of the Contents, oS sef out In the Unit
Uicence Agreemen.

In oddmon fo Clouse 21.1, We excude all abiiity 1o You In respect of -
whare You ore 0 buzinecs, loss or damoge relafing fo Your budiness,
¥ oy, Inchucing but not imBed 1o, lost profies, businecs Inemuption,
loes of goodwall or reputanion, and locs of future profes o business,
regardiess a3 10 how such loss or damoge was coused:

oz or domoge 1o the Comtents which does nof onse oz o direct
consequence of any breach of his Agreement by Us or any deliberme
o neghigant oct or omizzion on Our part, and/or

loss or domage 1o the Contents which was not reasonably foreceeabie
o the dote of entenng INfo his Agresment, regardhecs as 1o how such
loes or domoge was coused.

You promise ond assure Us that -

You hove confimed by Sgning the Unit Licence Agresment fhe rue
sosal replocement value of all the Cordents,

e oggregae value of the Contents ored In the Unit from fime o fime
wil not eteed hat value, uniess specically agreed oherwtse weh Us
and

e p 1z repeated by You 10 Us of sach Due Date
mnuwummnmm«mm
by for phyzical Injury %0 of the death of any person that I3 coused
by Our neglgence or wiful defoult or thar of Our ogents and/or
employesc, for froud or froudulent misreprecentanon, of for any ofher
fype of locs ot connet legally be exduded or imfed.

Your kability to Us
‘You will reimburse U an amount equal fo all claime, demonds,
gec, cocts ond exp d by Us or by any

of Our servants, or ogents or which We hove incurned fowards other
unit uers or parsons on the Fodllty oz 0 resul of any Improper or
unouthonsed use of the Unit or the Faciity by You or any of Your
Servarts, 0gents of InvBees or which arse out of Your negligence or the
breoch of thiz Agreement by You.

Gircumstonces beyond Our Control
hﬂdrﬂlﬂﬂ“uﬂluhdﬂﬂ“bhhm
of e Ay of this

by b bevond Our ™
mmmmmmdmmmum—
our, Tade GEpuUse o kDour dsurd of piont
or mochinery. fire. flood, shonoge of lobour, motenals or ransport,
slecmcal power fallures, threar of or octual femonsm or environmental
or health emergency or hazard, o enfry Info ony Unit Including the
Uit or the Foclify. or ames or setzure of confiscamion of Contents, by
competent autharies.

Termenasion

Thiz Agreament chall expire on e Terminaton Date or -
Sy YOU OF We My MrmINaie iz AQreement -

By ghang it less than seven days withen nofice 10 the ofher,
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Serminaion will toke effect from that date, which shall be the
Seemingtion Date; of

mmedicely by gving witien nomce fo the other If the other party
comemitz 0 zenous breach of any ferm of this Agreement ond In the
cose of a breach capable of being remedied shall have falled witin
fourteen doys from the dore the nofice was senved 1o remedy the
breach. The Terminafion Dase shall be the dote the noice i eflecvely
sarved by one porty or the other In occordonce weh Clouse 288

g the day nofice p quired o
iz Agreement under Clouse 24.2, You may T Ay
on ghing Uz less than 7 days’ nofice of Your infenfion 1o do 30, You
will incur @ rental chorge for the g dayz lup o

of 7 dayz’ notice; this does not Indude senice or other charges]. This
apples when you wizh %0 move out of Your curment Unit and downstoe
num&m

gthe Date, this will remain in
wununm«-mmmmm
Your podiock i removed ond You hove nomied Store oof of Your
actons; You must obtain from store stoff, confirmation that they hove
acknowledged Your action efher In emal, wiming or ¥ verbally thar You
toke the siaff memberz name, the tme and dote of the coll for future
reference.

Consequences of Termination

Immediately on he Termination Dore, You mus? remove o propenty
Including the Contentz] from the Lnk and keave the Ling cleon and Sdy
and In te same as o the ¢ Dote. ¥ You do
not do 50, You shall pay Our reasonabie costs of deaning e Uni® or
dzpozing of any property Inchuding e Contents o nubbh lef In e
Unit or on the Foality. In defoul? of Promgr Poyment of Our Fees and any
poyments due 10 Us under this Agresment, We are relleved of any duty
howsosver antuing In rezpect of the Contents and they are heid solely o
Your ik, except where any loss o damoge o the Confents i coused
wifully or negligently by Us ond Our ogents ond confroctors. We may
TFeat the Contents remaining in the Unit afer the Terminafion Dote oz
abandoned and may dzpose of them in accordance with Clouse 18
and those clouses relevant witin

where this Agreement has ferminated and You have paid mare of
Our Fees and charges thon are due of the Terminanion Dofe, We will
refund the balonce 1o You after deduction of any poyments due o s
under the pr of this Age g but net mied 1o
any poyments due 1o Us under Clouse 10.7] as f e balonce were o
Depoat under Clouse 14. No Inferect wall ocorue on any money heid
by Us for You. Whene any ¢ are sl ding from You, You
must pay Us in full Q ary g renal, andfor
adminizraion charges bedore We will relecse the Contens 10 You.

Your duty btwhmmr-nudiunhui

fully upon removing them from
hwmmmﬂmahmdmm of the locs of
or damoge fo the Confents or of he time of removal of e Comenss
Fom he Unit, whichever i the soonect. We will nor be bobie under iz
Agresmant for kozs or domoge fo the Confients that ore not reported In
accordance weh iz clouse.

Our use of Your persond information
For iInformaion on how W usé ond Sone Your dota plecse Vise www
ab privacy-policy where You will ind Our

23

Be

Cronvertl Provisons
The folowing generd p opply 1o this gy
any deloy by Uz In exerczing. or falfure by Uz %o exencise, ony of Our
nghts under iz Agreement will not affect Our nights or be o walver of
those nghts, nor will ony portial esercise of ony night exclude o further
earcie of ot nght.
@very provizion In this Agreement i severable and dizanct from every
other provision and ¥ of any Sme one of more of such provisions &
or bacomes Invalld, ilegal or unenforceable, the valldiy, legality and
enforcectilry of the remanning provizions will not be offected In any
woy
ou should not rely Upon any promises, representotions, or daims.
made by any of Our employees, ogents or confroctors which are not
aizo contained within this Agreement. Any chonges fo this Agreement
which are ogreed befween U and You mus be recorded In wiming
and It ks Our prociice 10 ensure that such documents are signed on Our
behalf by one of Our dreciors.
You moy nat assign ony of Your rights under this Agreement, or Tondier
‘Your nght 10 ocoess the UNE, or port weh possession of the Contents
whilt hey are on the Facllty 1o any other person, frm or company.
Zhould You do 30 of afempr 10 do 30, this will be trecred oz o senous
breach of the Agresment under Clauze 23.3.
You agres That It iz not the Infent of this Agreament 1o confier any
nights on any third parmes by vinue of this Agreement and occordingly
the Cortracts aghts of Third Portec) Act 1999 shall not oppily 1o iz
Agresment.
thiz Agresmant sholl be govermed by Englich Low and You and We
submit o the echuzive junsdicion of the Englich courts.
WhEre You Ore Two Of More Persons Your obliganions under this
Agresement chall be joint and seporaie obligaton:.
any nofce given under this Agreement must be In wiming and moy
b served by personol deivery 10 the person noted or B3 oddress
o by pre-pasd post or by elecironic moll. Your oddrecs for senvics of
nofices thall be Your address wiifien In the LUnit Licence Agreement or
any offwr oddress In Englond and Walkes which You hove previously
nofied 10 Uz In witing. Any nofice 10 You will also be sent 1o any ownes
bwhather sole, joint, or co-owners| the nome ond oddress of whom We
hove been previously nofted by You. Any nofice fo Us must be sent
%0 Our oddress 2et out In the Uni Licence Agreement. A nofice will be
desmed 10 have been served of the fime of personal delivery or forty-
eaght hours ofter It has been ploced In e post.
before toking any court proceedings for onything artsing out of this
F lopart pency court proceedingsl. the pories
miay decide 10 afempt %0 resoive the mather Informally, In which
oooe the compidining party should inform the other parson In witing
of he dizpute In oz much detoll oz possible and You ond We may
ogres 10 Ty Informal concllanon. ¥ the dispute connot be recolved
Irformally wethin @ reasonable padod of ame, You and We may ogres
0 uze the Cantre for Efiective Dizpute Recokumion 10 fry fo recolve the
depute omicably by uang o recognised ahemanve dizpute recciution
mmmcqwm lumumm
o mueud soRch d of ame, You or We
mmnmwhmﬂumummu
ofhenwize rectic efher You or Us from refeming any dizpute between
Uz drectly 10 the Court wehout first hoving ed 10 rescive the maoner
informally. nor does 1 affect the nght of ether You or Us 10 ferminate:
thic Agresment

Heod Office / Customer Services
Acoess Seff Slorage 93 Park Lane London, WIK 7T8
0808 278 ITW
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Cardholder authoristion for pay of Our Fees
Access Storoge Responsibilities o You

*  Process poyments fom cord detoils provided by You of move-in o vio
e Access Storoge online porial

*  Debf the cormect penodic sforoge fee, VAT other chorges and
nsurance as shown on the Uni Licence Agreement including any
appicoble discounts dunng the decount penod onlyl. This will be
subject to Clouses 15, 16 & 18 of the Tenms & Conditons:

*  Fyour poyment falks, We wil re gt 20 pr Eursl Ak

= wewil keep oll poyment Information provided by You private and
confidential and We wil not uze It for any ofher purpose other $on
iose spectied within Cardhold L For further Inf
pleame VI WWW DC0EG 10N 008 COMmy about-Us/ privacy-policy.

Your Responsibiimes 10 Access Storoge

*  Toprovide o Us payment card detalls for which You howe appropnose
outhortzation 1o moke payments of Our Fees

* o encure thot poyments con be collecied by Us uzing the cord desclis
provided o cover all sums due under The UnE Licence Agreement from
M 10 T

*  Toodvze Uz K of any fime durng the term of this Agreement, £ wil not
e posatbie for us 1o collect payment of Our Fees uzing e card detals
previously provided by You, and provide chemanve denals prioe 1o the
et Due Dote;

* o provide on obematve payment method forthwath i the Condholder
authorzamon 12 cancelked by You, by Your bank; by Us Subjec o
Clouzes 15, 16 & 18 of the Terme & Condmons; or for any ofher recson.

*  Whare We hove ogreed 1o woive the secunty depost on the boses
of provizion of payment cord detall, ond the outhortzofion % maoke
POy wq:-_,., cord i subsequenty wihdn ou
wil be required 1o enfer Info 0 New UNit Licence Agreament ond poy o
depott o Ut .

Opening Hours and Access

Recepiion opening hours

Our recepfion hours are generally:

Monday - Fiday 8.30am - 6.00pm

Sotrday  8.300m - 5.00pm

Sunday 10.000m = 4.00pm

These fimes can vary fom soroge fodify 1o Soroge foclty, Induding
durng public holidays o due 10 froding resincions. Please check Imec
with the dhoroge focllty feom prior 1o Your visit

When the storoge foality recepfion Iz open, please encure that You
sign-n and sign-out In the book provided soch tme You i, o that
e storoge focliity team are owore of who i In the buliding ond fre
reguicfion: ore complied with.

Access Hours

‘Thece fimec can vary from storoge fodiy 1o Zoroge foclity, Induding
during public halidays or due 10 froding resincions. Plecse check Imes
with the Storoge foclity Seam prior 10 Your visit.

24 hour ocoess

Access Salf Sioroge does not offier unresmiced 24 hour access %o ol Our
Soroge focimes, however We con maoke occosional excepnons on on
Indvviduol basis of he Siore Manogers discrefion.

Our exdended/24-hour acoess policy s govermed by separce wrms
and condmons: jovaliable on requect, and con be sucpended weh
mmediate effect of any fime.

Focility Rules

Behowng conmderately

W ozk hat You show d
storoge fackey and members of stoff:
Flecze do not block comidors ond sairwells
Do not obetnuct the doors of the I 10 prevent them closing

Fleose park In the designoted oreas ond ollow reasonable spoce for

110 other users of the

Do not dispose of Your woste of the Focll®y. In some ooses the sloroge
fociny oo may be able to aronge the remova of wosse Induding
pallert=. Fleaze enquire o° recepfion for detalts

Thngs You cannot store
For the safery of all cusiomers and thelr property. the following cannor
e Zored
ok o= frearme or
dous, Teac of rodk alz, and oerosol core
Polutonts, contaminated Nems o wosle
Hegal Perre. cOzh O ecurmes
Penshoble Pere, food, ive onimols or plonts
very precouts o high value Pems, uniess already ogreed weh us in

WG

For ful detals of he things You cannot Siore please refer 10 Clouse 9 of
T Terme ond Condmons.

Pleose also ensure that any fuel torks (e.g. lownmowers of corl, ae
fully drained. e QP should be ond dong
with woshing mochines, left dry. and with the door open 1o dllow arr
crouionon and prevent mouid

Acwvtes whach are not at the storage foclty

o encure e sofety and wellbeing of o Our customens, please
obosrve the following codes of conduct within Your unit and the soroge
focty

Smokang iz =ncty forbidden In all oreos of the storoge fodliry

Ecfing and drinking & not permitied within the tforoge areas. Water
con be and e recephion area of he storoge
focity duing reception opening hours
Animalz of any land are not permitied of the foroge fadliey, weh the

o

g dogs.
Children should not be left unamended In any port of the sioroge fociy

Securng Your unit

¥ vou hove been ollocoted o unit, please encure You lock your unit door
weth Your padiock whanever You leove your unit unanended feven F
only for @ short amel, In occordance with Clouse 5 of the Terms and
Condmonz.

Entry ond esdt barmers

Barmer: are PN code opercted and the PIN must be ersered by every
cuTomen

Padectnan cuztomars should not wolk under barmers when rotsed
Motoree: should drve through the barmiers In o timedy foshion and not
halt undemeath

Should Your way be blocked, please remoin behind the bomer unfil it iz
cheor 10 poss through. Re-snter Your code If Necssary 10 reacivate the
Do

Once of the Soroge foaley, dnvers should obsenve o sofe peed ime
Do not saligote ofher QUTIOMEns of iry 10 dive fhrough the bomer
without entenng Your PIN
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CCTV and ofher security measures

&l access storoge focimes have CCTV, smoke and infruder clarms for
e odded securtty of You and Your belongingz. Where iz 5 spectied
n the Unit Ucence Agreement, Your unt may hove £s own clorm.
Lodkers do not hove darms. All secur®y systems are In ploce 24 hours
adoy, 7 days o week.

Parking

Manyy of our storoge focimes offer customer parking oz well oz areas.
for vizmors and loading / unicoding. Pleaze park in the designased

arecs wih for ofher Pariang on Soroge foalry
premises 5 only diowed whilst visiing Your unit or recepfion, uniess
porking controct has been omonged.

PN code entry procedure

At move In You will be given InsTucTions on how 1o ocoess the Soroge
fodiry and Your ung,  appl Your expeced freg of vtz wil
allow stoff 10 explain the procedure to follow and whot responcibiimes
You and Your outhorzed have. It i Imp 0 note thar  these
procedurec ane nof ollowed of any fime, You may be charged for faie
clanm octvanons.

Alwoys uae Your PIN code 10 enter the Focliny, o3 this provides
information of who 15 on e In case of on emergency.

*  Your PN code also confrols Your units clorm, where opplicable.

* P Your responcibiity '0 encure That Your PIN code 12 kept secure ond
You hold comect detals of both Your unit number and PIN code prier 1o
viziing the sarage focley

*  Your un® number and PN code cannot be provided by stof® who
anzwer the out of hours collz, and You wal fhersfore be unabie 1o enter
T shorage foclity ouf of recepfion open hours wihou! Your PR code.

= ¥vou forget or loze any of these defolls, please vis® Your Soroge
fodirys receprion, o contoct 0 member of s1off durng recepmon hours.

When enfenng the store premizes, efther In or out of recepmion hours,
plecse follow e procedure below. The securty keypod may be loooted
o the entry gate, recepiion or shutter:

" Press*

*  Erver Your Accecs code

*  Precse

The gate will outomancally open once the commect PN code has been
entered, and will close immediately behind You.

Newer foliow onother driver trough the gote without ensenng Your PIN
code.

Please encure that You do not allow acoess %o unouthorsed persons.

Marms and Security coll outs

*  Pegoe encure You do not obciruct gates, shumers or the sencors.
Slocking or hoiding gates and doors open may recul In e oohvomion
of an alarm and @ member of the securty seom afending The Soroge:
fodiry. Shouid this ooour, We recenve the right 10 recover he co=r of
e call out from You. Addonolly. any damage coused by blodking
28NC0rS, Qabes of shuters even unintenfionally will Incur cooms ogainst
You for the repair - see Clouzes 10.8 ond 22 of the full Terms and
Condmons

*  Alome wil olzo be octvated by leaving the bullding vio any
unauthonsed edts such o2 0 Fre DOor (N Non-emergency huatianzl, or
by falling %o enter the PIN code of an entry keypod

*  Plecse keep Your unt door open when You ane in Your om 5o thar the
clanm does nof re-uet

*  Lock e unit door comectly and alwoys recet Your unit alarm when
lecving the storage foaity, by re-entering Your PIN code of the e gote

Under sceptional arcumstonces, the out of hours call centre may
be suzpended for technicd, securtty or sofiey reccons. This senvice

s provided free of charge and, oz such, You will not be enfiiled %o
compencation o refund

A charge may be applied %o Your occount If You unnecessanly octvate
an alarm resuling In o call-out, or staff Investigation, out of or durng
recepiion hours

‘We may cease 10 provide on alorm for Your Unit If You or Your ogent

/ represecsanveds! fol to comply with our procedures. In such event,
wrien noticomion will be sent 10 You of the known oddress provided by
You

Emengency ossstonce

I *he evert of on emargency, o help phone 2 located In the It lobbies
on o foors. In odditon, on inercom on the outside of the man gate:
wih I Our ot of hours coll cenire. There
15 0 =ign on the help phone and In the it which siates Your Zoroge
locamon ond gives o siorage focliy number for ease of idensicanon.
¥ You are unclear on the locamion / operafion of these devices please
wi=F reception and o mamber of haff will demoncirate them 1o You.
Acoess ooff are only ovoliable for the opening imes Safed ot soch
sroge focliey locamon, even where You can occess the loroge foalry

outade Tece hours.

The help phone or P s for calling reception during
ofice hours or the out of hours coll centre and not the Emergency
anice.

ucrone auch o forgotien PN codes, non payment, over locked unes,
or i You are unable 10 snter he compound due fo mechanicol follure,
connot be onowered. The izzue wil be resolved by storage foolity sof
O Fecepmion during recepion opening hours.

# an Infercom phone & not avaliable, please CONDC YoUr Soroge
Socly feam In recepfion.

® &z advizoble o7 You carmy 0 mabile phone weh You ¥ You occess the
storoge foclity outzide the recepfion opening hours.

Fre precousons.

‘Whan You move In, the storoge focliry teamn will show You the
evocuction procedure and nearect route from Your N 1o the Assembly
Poirt

Pecze famiionze Yoursalf wih the fire procedire Zignoge within the
storoge fockey

Plecze do not block fre exdts weh irolieys or property and be oz
thoughtiul oz posstble wehin comidors with any property You are
OOV

Should You wish %o be betier Informed regarding fire exdts In the
buiding. o member of Your Storoge focity team will be pleased o
demonzrote the chorect fre eccape rouse from Your unit

Fire emergency procedures

Plecze 10ke e following ocions upon d gafre:
immedicisly operaie the nearest dlarm by breaking the glass

Do not amack the fre other thon 10 aid evocuation. Use only the
opp p for the porticular type of fre

Evacucre e bulidng as detalied below

irform th Fire Bingads by dlaling 9% and provide the sorage fodlry
oddrecs which & locored on Signs near entry and & points

Upaon heanng the fire alam:

Evocucte the buliding Laing the Necrect route

Do not uze the iz, but follow the Fire Bt igns which are dearty
deplayed fvoughout the bulding

Azsemble of e desgnated Assembly Pont o2 deccribed on the Fire
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Achon nefces and wert for  roll coll bosed on the visors agring n /
out log or the fire Brigode’s amval

Do not leave the mbly Point oz this may
are trapped In the buliding

Do not re-snter he buiding urel the Are Oficer hat given the ol deor

thar wou

LLifts and thesr use

n the unlikely event of It mafunciion, please follow e procedures
outined on the wall of the IFft cor fo summon help

Placse refrom from placing Bems In the path of the 1 doors to hold
‘Hem open. Should You require the Iift 1o be held open for o lengthy
penod, please omange this weth o member of Your Access Soroge
fodiey feam

Ltz are NOT 1o be used In emergency evocuation of the bulidng

tighting

Ughting k= etther controlied by the storoge foclity seam or by sensors.
Zhouid the Ights dim whilst You are In Your unit, Zimplly refum 10 the
comidor 1o reacivate he sensor

First Aid
A firzt oed bow 12 kept within the foclity. Pleose confoct the Zoroge
fodiry team  required

Trolleys and moving property

Toleys are for uze by dl cuzomen: ond plecse hersfore use Tem wih
CONZIGeonon

Retum trolleys fo e areas provided and do not keave them in Your une
Do not overlood rolleys, nde them, or allow children 10 opercte hem
Do not use pollet trucks unkess You hove been shown how

Basrcize Qood sence ond ch when shodking of
MONOMUVENNg Meme. Access Self Sioroge will ocoept no responcibilny
for Injury coused by unsofe ochions on e part of cusiomens, or
domoge 10 proparty.

Support for customers and visitors with disobilities
Cuztomers with o disobility that moy offect her use of e sloroge
fodity or unit are asked 1o moke this known o the Soroge foclity feom,
0 encure We provide sofe occess In ond around the Soroge ooy
The Store Manoger will amange for @ review 10 foke ploce, and for ol
procedures 10 be epicined.

Flacze provide o minimum of 24 hours nofics fior dsobled customers
or cuztomens with deobled viztors who wizh %o uoe the 24 hour fociisy
fwhere ovalioblel.

Reporting SUSPICoUs octivity of damoge

¥ you are concemed by ony octvity that appears %o be suspicious
plecse nomfy the Storoge foclity sioff mmedicrely. Oumside of reception
hours, use the emengency telephones located throughout the Soroge
foairy to cal Our out of hours call centre.

Recovery of costs

‘We recerve the night 10 recover any costs assocoted weh damage
d by You or anyons by You (Inchuding removal

companies and couners), while using e storoge foalmy.

MNotifying Us of chonges

Change of personal detoils

¥ any of Your personal desollz change whils? You are Sorng weh Uz
plecce advize Us immedately In witing / by emall We moy need 1o be
‘able 10 contoct You of any ime. Thece Include:

Your home / moling oddrecs

.

Home and moble sslephone numbers

Your nest of kan contoct

Change of payment detosls

# vou wish 1o chonge Your payment detalls You will need o odvise Us
N weting / by emall. Your p plon will the ins

You are required 1o provide and If You ore required %o ofend the
storoge focliry, herefore please contoct Your storoge foalry feam for
detctls.

Change of spoce required

¥ou require an oddmonal unit, of want 1o up or down aze, this con be
szl ged [sublect o untt bilry]. leace contoct Your storoge
foctty team for detotlz.

Addisionl sendces [not covered by these terms)

Flecze be owore thot ol oddmond senices may be subject 0 0
reczonabie chorge. Your storoge foclity team will be able 1o odvize You
of zuch charges ond any oddonal terms that apply.

Foridifng

Cumomen: are not permied 10 operate the sloroge focmys fork
# You require this senice, Please CONTCT YOUT S3oroge focliny seam In
advance 10 amange for o aned openaiorn 10 MOV YOUT Property.

Collechon and delsenes

Access prefer ¥ You are oble 10 Overses Your own collection ond
debvenies, however We oppreciate this 12 not chways possble ¥ You
require Our sSoroge focliy feam 10 occept delivenes or collections on
‘Your behall, thiz con be amonged weh prior nofce and on completion
of o delbvery acosprance form hat Includes Our ferms and condmons
for iz oddmond senvice

Office services
g ond ying are ovaloble In recep
subjec 1o 0 charge

and may be

Usse of eleciriclty

Becirica Bems are not 10 be plugged Info any power supply In o
outzide of he unit uniess prior permission i gained, as detalied In
Clause 0.6 of the Terms ond Condmons.

Mowng out

You are requected 10 gve U 7 days’ nofice In witing / emall. If You
are unabie 10 give U 7 doys’ noice You will be charged for the doys
remairing lup %o 0 madmum of 7 dayz] This applies when You wish o
move out of Your cumrent unit ond downstze 10 0 smoller one.
Move oums can only be processed during office hours.

On moving out You are requested o remove Your podiock, leove Your
unit dean and Sdy wih any and rubbish i Pease
recyde rubbish where possible.

You wil receve @ refund for ony unused rental penod providing There
are no outanding charges. Please inform Us if Your moling oddress

ges from thot Your Unif Licence Agy 0 that any
monkec con be resurned 1o e comect oddrecs, or vio the bonk f You
poy by Direc Debe.
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Conttents Protection

Apphcabiy

This section will apply only where You hove paid an odd®onal sum In
respect of Contents Profection.

we will pay compensafion In recpect of Confients Profeciion only where
i s Indicoted on the Un® Licence Agreement, subjec 1o payment of
e appropriate fee on or before eoch Due Dote and provided owoys
ot You hove compled with ol the provisions of the Agreement.

Our Contents Profection

Where Consents Profection Iz applicable In occordance with the
previous paragraphs, We will occept icbily, oc sef out In this seclion,
wheare ofl o part of Your Contents 12 lot, damaged or decyoyed 0z 0
recult of one or more of the following:

handing by Our parsonnel

fre

@piodon

Sorm

bursang and/or lealing pipes

water of ofher bquids enfenng the Unit

MO, INSECTs Of Wenmin

hef by force ond viclent enfry Info or out of the Unit or the Focliny
malicious damoge, of

mpact by vehickes

Lmet of Latulity
Notwehctonding Clouse 21 of the Term: and Condmone, But subiec
1 the remaining provizions of this secton We wil be loble for he

repiocermant value of the Contents (or the relevant port hersaf) or

e vaiue of the Contents 02 Sef cut In the LNt Lcence Agresment,
whichever I lower, less the sum of €150,

¥ & ectabiiched that the total volue of the Contents ecesds e
repiocement value indicated on the Uit Licence Agresment, Our
Rabity wil be reduced pro rafa o e proportion of the deciored volue
@ compared o the octual volue of he Contents

n calcukrting Our obility hereunder, the replocemant value of fe
Contents shall be the value of o new fem that is o Imilar os possibile
10 the value of the los! or damoged fem, and wil not Include:
Sentimentol or non-financiol value In any Contents: and/or

any oddsonal value which on lem hos by reason of # being part of @
poir or set.

Notifying us of loss or damaoge fo Confents.

You muz inform Us of the loss or domoge %o Your Contents oS 5000
as possible following discovery fond In ony event wihin 24 hours of
dscoveryl, efther In parson of the Soroge foaliry recepsion or by caling
or emaling Us uzing the contoct detalis 58 out In Your Unit Licence
Agresment.

we will provide You weh o form that You muz complete.

You muz provide such Informanion and evidence oz reczonably
requested 10 Us of 10 an ogent oppointed by Us 10 Investigone Your
doim.

Limitation and esxchusion of bability

Notwehstonding Clouse 21 of the Terms and Condiions, Our folal
Nabity undir thiz 6cion will be imied (n the oggregate for e term
of the Agreement] 10 O2P 35,000, Our licbiity In rezpec of the fypes
of propeny kzed below wil alzo be subject 10 such lower bmes oz are
20t out below (uniess o dferent volue 12 ogreed In WITING befween he

partect

Jeevsllery, Weiches, Precious Stones, Stomps of ol kinds - combined
sotal obiiry of 082 500

Furs, fne ortz, perfumeny, fobacco, cigors, dgareties, beers, wanes,
spir®: ond Smilar Bems — combined total Bobillity of GBS 10,000.
Elecironic feme Electronic fems are oll consumer and commencial

e g but not imited to rodios,
selevizionz, moblle phones, computers, lapiops, foblefs, computer
sofwore, hord diives, chips, microchips, prnted circut boards and
. - & - s
photocopiers, hi-f, Serecs, CO players. (Heavy elecinonl Mems such oo
swichgear. furbinec and generoions ore not deemed 10 be electronics]
= combined 1otal Rabdity of GBS 10,000

¥ we becoms owore of hove good reason 1o balleve lafter hoving
revtewed The Infk and ewd provided by Youl that Your ciam
0 recpect of Contents Prosection hos been mode falsely o 13 froudulent
I any woy, We will not be Boble hereunder.

Expary and Termenahon of Contents Protechon
Cortents Protecion wil By on of the
Agreement.

# You are In beeach of the Agr , of We have good ]
bebeve iofer howng the ink ond P

by Youl thar You howe mode o folze cloim under this secton, We moy
Sermrincte Contents Prosection forttmeth.

You have the night %o conosl Conents Profection af any fime by ghing
s wITien nonce. Subiect 10 You having provided Us weh evidence

of Your Insuronce cover before e eflective date of conosllaion. Any
cloame for lozz, domoge o dectruction of the Contents (or part thareof
shall not fall wihin Confents Profection unless such loss, domoge or
decructon 1 notied 0 LS in withng no more than 24 hours ofer You
orovoe wrPee nonce of concelaton.

on of Contents ‘We cthal not refund any sums
paid In advance for penods in respect of which the Confents Profecion
does not opply. unlecs We hove fermingted the Agreement under
clouse 24 2 or You howe ferminated the Agreement under clouse 243,

For more information, visit AccessStorOge.com or call our
helpdesk on 0800 122 522

Heod Office
Access Self Storoge
93 Pork Lane:
‘London

WK 7T

Too24
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